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A good mobile experience:

1. Is secure and easy-to-manage
2. Let’'s you get things done easily
3. Is personal
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ecure and Easy-to-Manage

One integrated solution, no additional cost.

Integrating Good Mobile Defense with
Good Mobile Messaging

4 File  Action  View Window Help
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; Fri, Aug 25, 2006 (1) Good Messaging Servers Important: Changes mads to this group wil sffect the default palicy and Di
& 2:21p Barbara Ow... Custom (2] Good Inkranet Servers software for all users and groups. Users and aroups with
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2:10p Barbara Ow... Busines | anather group will not be changed. Er
%) 2:08pMax Jones  Systerr 1

Mon ~Palicy & Soltware
2 E . Team
Ibn 9 Iterms, 2 Unread.

. > Custamize Palicy: Edit Group Policy.
Compose
Custornize 5 oftware: Edit Group Software... l
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0K Cancel i Apply I He\p4| »

Add or modify properties of a user group.

Seamless policy definition and
deployment

Unified management environment
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Secure and Easy-to-Manage

End-to-end remote control.

Mandatory Applications

General Policy for, [AllL Users]

Passwordl Elptionsl Sync Eontroll OTA | S/MIME - Mandaton Applications |Applications| Data |

Chooge applications that must be pregent for Good Mezzaging to run. Checks are performed when
Good Messzaging starts up and at additional check intervalz it iz running.

—Handheld family

Includes Treo BO0 ahd Treo 650

— Additional check intereal
v Interval I‘I2 Hours vI

Palm 05 Compliance Rules

Enabled | Application Mame
Symantec

hicAfes

DocsToiGo

Custom Application?

oooo

Add.. | Edit Remave

(] I Cancel | Help

Enforce mandatory apps and remediate
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Secure and Easy-to-Manage

End-to-end remote control.

Complete handheld security

General Policy for [TestGroup]

Paszword IDptinnsl Syunc Cnntmll OTA I S/MIME I M andatony Applications I Applications I Data I

¥ Enable Good Mobile Mews [R55]
[ Enable FIPS security tests [ Enable Domino encrypted email

— Contacts
¥ Enable Public &ddress Book [PAB] lookup

[™ Enable access to public folders with cortacts

¥ Enable access to Good contacts via &Pz (Palm 05), copy [Mokia), and 1-way swnc [Windaws Mabile) Chooze Fields |

¥ Enable beaming contacts

— Storage cards

¥ Enable backup to storage card
[ Erase storage card when erasing data
[ Require storage cards ta be encryptad
[ Encrypted storage cards only work with handheld that originally encrypted them

— Metwork communications

[ Enable infrared

™ Enable wiFi

[ Enable Blustooth
[ Enable Bluetooth discoverability

0K | Cancel Hep |

Control camera, IR, WiFi and Bluetooth

M MOTOROLA
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Secure and Easy-to-Manage

End-to-end remote control.

Advanced password management

General Policy for [TestGroup]

Paszword |E|plions| Sync Eontroll OTA | Mandator}lhpplicationsl Applications | Data

v Require password

— Pazsword restrictions — Lock screen when
. Handheld is idle for | I
Pazzward expires after |Never vl 1 hour ~

) — [ Handheld can overide
Present previously uzed pazswards |No restriction vl
Require minurnurm length of |4 vl
Restrict uze of repeated characters to |No restriction vl — Lock screen protection

v After |1D "I password atternpts

' Lock out user

¥ Require bath letters and numbers

r Require both upper and lower caze ' Erase data

I Donot alow personal information v Allow access to contacts for dialing [numbers only)

™ Do net allew sequential numbers

[™ Cannaot change more than once a day
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Secure and Easy-to-Manage

End-to-end remote control.

Application lockdown

General Policy for, [ TestGroup]

Paszword IDption&I Sz Eontroll OTA I S/MIME I kM andatary Applications I .&pplicatior‘]s'l [Data

Select applications for each handheld platfarm that are approved [allowed ta rin).

Handheld platform | Paim 05 -

Palm 05
Select: Al Hone

M ame

Addresz Book

AirSAnM

AirS APy L
O AT TLauncher

[ Blazer

[ Bttanager

[ Camera_Loader-CrlLo
[ Capture-K.cpt

O card Info

[ Camera_Loader-CmLo
[ Capture-Kcpt

Ocad Info

[ CarrierConfigurator

[ CarnrierCustomization
M-l DA

< |

>

| £

|l

oK I Cancel Help

Blacklist and prevent launching
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Secure and Easy-to-Manage

End-to-end remote control.

Encryption management

Pazzword ]Dptionsl Sunc Eontrol] OTA ] S/MIME ] Mandatam Applications: I Applications ] Data ]
[v Enable Good Mobile News [R55)
I™ Enable FIPS security tests I™ Enable Daomino encrypted email
Contacts
Iv Enable Public Address Book [FAB] lookup

[ Enable access to public folders with contacts

[¥ Enable access to Good contacts via APls [Palm 05], copy (Mokia), and 1-way sync [Windaws Mabile] Chooze Fields

Iv¥ Enahble beaming contacts

Storage cards
Iv¥ Enable backup to storage card

™ Erase storage card when erasing data

™ Require storage cards to be encrypted

I™ Encrypted storage cards only waork with handheld that ariginally encrypted them

Metwork, communications
[~ Enable infrared
[ Enable WiFi
[~ Enable Bluetooth
I” Enable Bluetooth discoverability

oK | Cancel [ Hep |

General Policy for [TestGroup]

Password ]Dptions] Sync Eontrol] OTA ] S/MIME ] Mandatory Applications I Applications | Data l

Select databazes and folders for each handheld platform to be encrypted.

Handheld platform ‘windows Mobile -

Wind Mobile datab to ypt [AES-256)
Select: Al Mone

Windows Mobile folders to encrypt [AES-256])
Select: Al Mone

Mame
Address Book

AirSaM

AirSakPre

O AT TLauncher

O Elazer

[ Bttanager

O Camera_Loader-Cmlo
O Capture-Kcpt

O Card Info

O Camera_Loader-Cmlo
O Capture-Kcpt

O Card Info

O CarrierConfigurator

O CarierCustomization
Lo K PO = g

< |

|3

£

|

Mame

b § My Do
+- 03 windows

>

|

|~
|»e

QK | Cancel Help

Database and SD card encryption
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ecure and Easy-to-Manage

End-to-end remote control.

Data erase

B Good Management Console

ﬂ File Action Wiew wWindow  Help _ =] x|

& @ X 1
I[[:l Console Rook Marme | Server | Serial Mo | Handhelc
= f; Good Management Consale (TESSMEMO) @Paul Hangas ey
i Users HElPaul Hangas(1)
% UserdGroups . Heather LeRoy
Good Messaaging Servers " . = o =
and @Heather LeRoy(1) General ] Details ] Statistics ] Sync Details ] Service Detailz
D Good Inktranet Servers
E John Beckmann
Z1 Rales R
EE Jason Lin
@ Jasaon Lin{1)
E Janine OliveiralZ)
@ Jirm Palmer
HElkirthiga Reddy(1)
E Lori kaplan

) This command will send a request wirelessly to the handheld and erase all user data!
EELDH kaplan{z)

@ Lari Kaplan(3)

" %
Servg \{() {Moke: If you have the handheld, it is Faster to erase data using the Manage’ option.)
If wou continue, wou will have to connect the handheld, load software, and repravision,

(e Lori Kaplan(4) Do you wish ko conkinue?

@ Laurent Pfertzel

@ Miguel Castrol3) | |

E Michael Kaplan{Z) . Yes o

HE Michael Penland(2) [EkS

(I Mike Santag1) Ta manage licenses that affect this handheld, click here: https: /A, good, connalp
HEIMike Santaiz)

= Phillips Huynhi 1)
@ Phil Petersan

HEIPhil Peterson(1)
< Eraze Data | Lock Out Uzer Create Unlock Paszword |

0k | Cancel Help

Handheld and SD card bit-wipe
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Secure and Easy-to-Manage

Grow user base.

Double-Byte Support for multinationals

File Zoom Tools Help File Zoom Toolz Help

T =x 10:30 ok

£y 7 7
Fu e Cormpose -

F | Emai & T 4Ax10:34 (X
welcome to GMM ~ Inbox ~ By Date -~

To:

[

i tohin

Cc: ]
Subject: welcome to GMM tchindewl
Eria# 2| Good Mobile Messaging = OE211sho (a4

BN REE MR -

tchindevl

& )"" / | 06231 1hc({+71LH Dve"'
. C 7
-~ il he((+kiR i) | LePond k
el J L :I Mark as 3
0 Inbow: 27 Items Wi J
Esc|1]|2[3[4[5]6 —
- Tab[FE[H[A[O[Hf] End Messages...
e rEEEEEEIE shit| HIF[RDK[+ Options b
= B|E M FEEE U] Good Launcher

[Mernu

Read/write in unicode Localized PIM content
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Secure and Easy-to-Manage

Grow user base.

Move Users Without Reprovisioning

22

23

AM MOTOROLA

Motorola Good Technology Grou,



A good mobile experience:

1. Is secure and easy-to-manage
2. Let’s you get things done easily
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Get things done — easily

Find what you need when you need It.

Conversation view

<= Email _ [ jabcY &4 Email _ [®jabcY)

Inbox (4) ~ m Inbox (4) ~ Conversations ~
Tue, May 22, | v 1 Date Phase 2 Proposal i &l 1:41pLeila Amirsadeghi

G 1:41pLeila Amirsadeghi 2 Priority &l 1:41pleila Amirsadeghi fd 10:04a Dan Rudolph

8 12:52p Tom Buxton GMD support 3 10:03a Dan Rudolph

12:44p Ravi Iyer 3 Unread B 12:52p Tom Buxton ™) 9:56a Leila Amirsadeghi
Ed 12:41p Tom Budon 4Fla Symantec To Provide PC-Level Security and Dat... 2 420472 Laila_Amiccadack
11:22a Ravi Iyer ? [ 11:22a Ravi Iyer Y ] (0 Leila Amirsadeghi 1:41p
1511135 Tadd Berner 5 Conversations RE: Phase 2 PI'OFOSHI

Inbox; 92 Items, 4 Unread.

Inbax: 93 Items, 4 Unread.

Hi Guys, Thanks again for your time on the call toda...
Broncos' Kircus gets restraining order after arrest

Open-source firms MuleSource, Zmanda net extra funding (Inf

Ex-Villanova star Porter found severc R0 2 H

Compose | Menu

Compose | Menu Compose | Menu
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Get things done — easily

Find what you need when you need It.

Search and Jump To

Sood Email [Gabc Y,
Inbox (8) = Senders ~
Jump t-::-:| |

Adam Stein H
Brad Mampe
Brian Havener

Catherine Bourgeois
(CJ Beck

=

Inbox; 97 iems, 8 Unread.

Open-source firms MuleScurce, Zmanda net extra funding (Inf...

Compose I Menu

P

=

T e Y o T oS T

| ]

J
J
)
J
)

| =

<4 Email [abe;
Inbox (8) = Senders ~
Jump tc-:| reen |

[Reena Mukamal 5)
[Rick Osterloh 5
(Rob Bowker l]|:|
(Robert Buehler 1]
I;Scott Davenport lJ
Inbox; 97 Ttems, & Unread.

Open-source firms MuleSecurce, Zmanda net extra funding (Inf...

Compose i Menu

&= Email

Reena Mukamal - Inbox

&2 5/21Brown Bag Good 5.0 deck
5/14 FW: [phipsichat] hide and go poop (digg)
5/14RE: Review Ad Concepts

(G 5/14 Final analyst deck we used

= ANEDC. DOCONRMCC TO CADTAICD. Sand E0w

(=3 Reena Mukamal 8:38p
Brown Bag Good 5.0 deck
Hey guys, Here's the updated deck. I added the...

Open-source firms MuleSource, Zmanda net extra funding (Inf...

Compose | Menu

(abc T
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Get things done — easily

Finish tasks end-to-end.

Complete Calendaring

fr’. | 5= Calendar L g ?||E,; ok

New Meeting /4|5 calendar & Vi B 73 |>calendar & it Y5 R
Lill;:i‘iac::r:: il Suggested Times Suggested Rooms for Friday,
I tE All invitees available - 5/4/06 2:30pm to 3:00pm
et Wed 4/26 2:00p - 2:30p Conf &laddin (5)
[ 201 day event _ Wed 4/26 2:30p - 3:00p Conf Barcelona (5)
Suggested Times B Wed 4/26 5:00p - 5:30p Conf Bellagio {12) *
Start:6:00~ PM~  7/18/06~ 8 Terence Tee unavailable = Conf Berlin {6}
End: 7:00* PM~  7/15/06~ Thu 4/27 11:005 - 11:30p Conf Yenice {55)
o : @ Brian Bee unavailable N
] cungested Rooms Thu 4/27 11:00a - 11:30p
E it Thu 4/27 11:30a - 12:00p -
Remind: 15 Min. = , ) - . _
Show as: Busy - Done E Options Done = Select
[] Private ] )
s | M Suggested times Room resource lookup
Save = Menu

Schedule meetings
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Get things done — easily

Finish tasks end-to-end.

Edit and send files and pictures

&e=d Fmail [T DocumentsToGo - Shaw pricing0512 % & V)| cd Compose 1 Compose New c=d Compose

Re: FW: Shaw proposal ] RE: Re: FW: Shaw proposal| 2 Save As Draft (20f2) RE: Re: FW: Shaw proposal ~

From: Srirg T To: Sriram Krishnan 3 Cancel Compose To: Sriram Krishnan H

Subject: R To: Scott Davenport | To: Scott Davenport

Attach: Cc: Sushila Mahanti 4 Add Recipient » Ce: Sushila Mahanti

v[al 1Fil h P Subject: RE: Re: FW: Shaw proposal
Shaw Industries I made some updateq 1File B » Attach: Shaw pricing051207.ppd

<<Sha 001 Mabile Messaging Pricing attached. Good luck » I made some edits to the proposal, which is attached.

May12, 2007 ---- Original Message —— 7 Options » Good luck with the presentation!

e e N e Mot n e G s s Do St Tl

Respond = Notes View Send | @ Good Launcher Send
Download attachments Edit documents Attach files or pictures
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Get things done — easily

Integrate seamlessly with your phone.

Dial without password

&od | acked =4 Dial Contact

B 3 new email messages : Personal Contacts

1 new voicemail 2 57 p Fi

B 2 micsed cals - m . Charles Johnson

B 1 new text message Jun 19, 2007 Select a Phone Number:

Bz

|
(408) 555-1212 (h)

Dial Number I
Dial Contact Cance
Show ID
Access contacts Dial a number direct
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Get things done — easily

Integrate seamlessly with your phone.

Native Messaging Access

Qo 30] Ll
9:50 PM Cingular 8/15/2007

A A=) @ S [ ¢

2:30P, 8/16 Conf Atlanta
Help fest

3:30P, 8/17 Rick 0's office
Powerpoint Review

Voicemail: 1

e ofart Contacts

Easily access SMS, MMS and
personal email
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et things done — easily

Integrate seamlessly with your phone.

Contacts access and security

General Policy for [TestGroup] r‘s__(|
Pazzwaord i iz atii icati
l Dptlonsl Sunc Contlol] OTA ] SAMIME ] M andatory Applications ] Applications ] Data ] All Contact Fields
¥ Enable Good Mobile News [R55) First Name . 1
oo FPS soo Middle: Mame Voice Recognition
nable FECUMNtY & = Last N
Choose Fields [‘$_<| ast Name Say a command
Contacts — Title
¥ Enable Global Addre Choose contact fields from Good Messaging to expose to ather phone Compary
icati ice diali icting Fi i Email 1
N o ——— applications (for e:-.:amplﬁf, woice dla|lr.1§]. Hegtnptlng fields only applies maf @ Call <Name or #>
ta handhelds running ‘Windows Mobile at this timne. Email 2 B d #
¥ Enable access to Go Cl Email 3 .SEH Text <Name or #>
¥ Enakble beaming conl 0 MiddeN E Woll_( @ Send Email <Name>
il ﬁ::le (BLookup <Name> Voice Recognition
St d ;
arage cards O Tite Pager 1] OPEI'I <app> CDHHEEtng
IV Enable backup to st O Company Fas :
[ Erase starage card [ Emai1 Categaries m Jennifer Hom
™ Require storage card | Ema!l 2 Compary Address
O Email3 Compatwy Citp Mobil
[ Encrypted storag) Work Compatw State obile
. ) o Maobile Comparny Zip Code
ehwark communicatons Home 2 Company Country 313. 7
[~ Enable infrared — Home Address
[ Enable WiFi UK—' Cancel Hame City
— = Home State
[ Enable Blustaoth Harme Zip Code

I Enable Buetooth dscoverabily Home Couriy -

Maotes

ok | werTm | Voice dial access to
Good contacts

IT control
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A good mobile experience:

1. Is secure and easy-to-manage
2. Let's you get things done easily
3. Is personal
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Personal

Work (and play) the way you want.

Good Mobile News (RSS)

FW: US Mobile Apps Market to reach $9 Billion Feeds Yahoo! News: Top Stories Al ~

From: Cheryl Tang (1) Good Tips & Tricks 2 Add a Feed by URL o Er :
Subject: FW: US Mohile Apps Market to reach §9 £ Yahoo! News: Top Storid s p: e [ Economy may slow this summer, data show [Ali]l-ﬁ
Billion £ Business Week S : I
R - 4 Mark All Read &Israeli airstrikes target Hamas (AP)
N fing arficle . 5 ESPN.com 11:15
1 Business trying to see into future £ Entertainment Weekly | 5 palete Feed : =
There's big business in trying to forecast the £ Yahoo! Technology - = Repart says S0 mpil'ls
future — and, for many businesses, big £l Engadget 6 Options y -
: . 7 Good Laswcher B N.Y. attorney general sues Dell (AP)
Where the Big Buybacks Are 00 Yahoo! News: Top Stories

e

Integrated with email & PIM Manage feeds Preview feeds
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Personal

Work the way you want.

Priority mail

" " Priority Mail Options
W Cheryl Tang 5:55}:'_‘ Addressed to me =
Sapphire Beta question Only to me =
W projecttrag-admin@good.com 3:48p aolllPriority Senders
Bug: 66663 [Q]SD card is bind with only one device ... To Priority Mailing Lists
() Laurent Pfertzel = Sent with High Importance
Beta build plan Meeting requests and updates
- Snram Krishnan 3:09p
nnnnnnnn inn Dot s SR Except messages that are:
@fhﬂﬂ Tﬂ g Sapphire Beta guestion b| X) From Excluded Senders

Show Priority Mail icons & i

A MOTOROLA
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Personal

Work the way you want.

Personalized notifications

fI &= Preferences

B2 4

Notification

Alert volume: 2~
Flash LED

New Messages in Inbox
Show alert bar
[1Play sound: Goodl ~
[ vibrate

New Messages in Other Folders
Show alert bar

[ Play sound: Goodl ~

[ vibrate

Mew Priority Mail Messages
[ Show alert bar

[ Play sound: Good1 ~
[ Vibrate

Show reminder dialog
Calendar reminders
Task reminders
[ Play sound: Good1 ~
[ vibrate
Remind me: 2 times -

Customize alert bars, sounds
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Questions?
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