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Business Mobility Stakes A
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® Upper mid market through large enterprise customers
® Exchange 2003+ mobile messaging

® \Windows Server infrastructure customers
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Business Wants Connec
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Worldwide, the mobile worker
population is expected
to increase to
878.2 million by 2009
accounting for >27%
of the total global worktorce
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Microsoft's Business Mobility Vision
ft's about

Business collaboration wherever and wWhenever
Access to Information on my: Servers/network

Choice and customization/personalization




Windows Mobile 6 & Exchange 2007

1. Rich User Experience
® Faster access to my contacts

e Efficient management of mail
e Higher fidelity communications Live Search =
e Built in Rights Management fx;';:"’m‘; e w5
® |ntegrated Windows Live experience arTCEr— [ 1 20
2. Increased Mobile Productivity e
e Greater network collaboration and interoperability Py
e Greater control and visibility to your calendar I
® |nformation search T e
e New Office Mobile i
e |mproved on-line experience . S

3. Security and Platform Management

® Exchange Server 2007 mobile deployment enhancements
® |ncreased device control and security

® Highest standard for LOB development

® New business opportunities for Mobile Operators



New Windows Mobile 6 -
Features for Business

Lam currently M Set an Out of Office message while mobile

Out of the Office
SO

AutoRephy once to each sender with this

MEsSa0e: *

I'm out of the office now, but I wil l

reply on Friday when I return from a [
conference] l

v Add a Follow-up Flag to an e-mail
message so customers don’t forget
Important tasks.

I Use Fetch to save time by downloading a

single message without a full
Out of Office send/receive.*

Assistant

Done Cancel

* Enabled by Microsoft Exchange Server 2007
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New Windows Mobile 6
Features for Business

Enayption | Cpem v

Select this check box to encrypt files _

as they are placed on a storage card. V] Encryptlon of SD Storage card data to

Such files are readable only by this - e

Windowe Mobile-based device prevent unauthorized access to sensitive
Information

Encrypt files placed on storage
cards

I Remote data wipe of SD storage cards* if
a customer loses a device

I Enhanced PIN protection by requiring
periodic password renewal* so IT can
better protect network data

ne dnce

SD Card Encryption

* Enabled by Microsoft Exchange Server 2007
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New Windows Mobile 6
Features for Business

Outlook E-mail !!E Qo g 2l Y

To:

"David E. Karle" 1 .
<karled@fbkinc.net>: "April 1 Access to Microsoft® SharePoint®
Me_-'z?r <April.Meyer@fbkinc.net> software* to easily manage and
Subject:
Launch plan

share important documents

Theplanisat: V] Retrieve documents from a link so

http://sharepoint/review/launchpl ;

an.doc customers don’t need to send the
document as an attachment.

Please take a look. Thanks.

SharePoint Message Link

* Enabled by Microsoft Exchange Server 2007
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New Windows Mobile 6

Features for Business

M Quickly recognize scheduling conflicts
when creating a meeting.

Review - Laura
2:00p-2:30p

Review - Rob I See who has accepted an Outlook®

oo e meeting invitation.*
Office party
3:30p-5:30p

TR — - 1 Clearly see upcoming events with
b improved Calendar views.

Scheduling Conflicts

* Enabled by Microsoft Exchange Server 2007

e S BE Unified. Simplified.




New Windows Mobile 6
Features for Business

vs | Search Server o Oy 4 X

Criteria for Finding E-mail

M Use search* to find a message on
Date range: Exchange Server 2007.

Past month

Lookin: 1 With Global Address List* lookup,

customers can quickly find a

Include subfolders - c .
colleague’s Contact information by

accessing the corporate address

book over the air.

Search Cancel

Search Server

* Enabled by Microsoft Exchange Server 2007
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New Windows Mobile 6
Features for Business

EENCE MOBlL
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Microsoft Office
Excel Mobile
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M Customers can now use Microsoft®
Office Word, Excel®, and
PowerPoint® Mobile documents on
Windows Mobile 6 Standard.

M Receive Word and Excel documents
as e-mail attachments, make basic
edits, and send the documents back
as an attachment.

M View PowerPoint presentations.



Top Five Features for
B USI nesb Microsoft® Office Mobile

...on Windows Mobile 6 Standard for reading and editing
documents on the go

9 Enhanced search on Exchange Server 2007
...to search for a specific message on the server

9 Microsoft SharePoint®
...to access documents while mobile

Calendar views
...to easily see Calendar conflicts and attendee status

9 Out of Office capability
...to set an Out of Office message while mobile

d. Simplified.




6.1 Key Features

New Home Screen
...sliding panel for voicemail, email, contacts text
messages, calendar, getting started, music/photos

9 Bluetooth Pairing
...automatic detection

9 Threaded text messaging

Web Browsing
...Zoom In and zoom out

9 Mobile Device Management
...Robust IT management capabilities from both
Exchange 2007 SP1 and System Center Mobile Device
Manager

d. Simplified.




Microsoﬁ® Microsoft® soft

Feature Exchange Exchange
_ Server 2003 SP2 Server 2007
% Advanced Mobile Communications

Global Address Lookup (GAL) for phone

E-mail Flags

"Fetch" e-mail without full sync

Manage Out-of-Office (OOF) notifications

View Attendee Acceptance Status
% Increased Mobile Productivity

Forward from appointments Q/
Server e-mail search ’/
Document Access (Microsoft® Office SharePoint® +
Server/Universal Naming Conventions (UNC)

GAL for e-mail \¥ \>

Integrated Mobile Business Performance




Communicator Mobile i

Cnline

Cnline

&) Eran Shtiegran Ay
@ kelly Rollin A Current Conversations

@ Rakesh Tangirala online | & Ankur Chavda

Field (2/4) Co-workers (5/5)
Public IM Contacts (1,2} @ amritansh Raghay Cnling
Sales Team (13/21) @ Ankur Chavda Cnline
Other Contacts {(69/127) &} Eran Shtiegman B
@ Kelly Rallin B i h
@ Rakesh Tangirala . -:|ull-: Tangirala : ;
Field (2/4) Paul Duff
Public IM Contacts {0,2) I nesd

- Sales Team (12/21) 1 | F_'E“_-'I Duffy
Send IM . Cinline

Other Contacts {(69/127

(69, ) Search Result{s) - Send Instant Message
Same look and feel and contact & Paul Duffy ' pauldi@contoso, com
list as desktop client [ R —— Call Work

: : Y 414255550123
. Call Mobile

Mobile device optimized features . e i o e 244
(current conversations shown as : Paula Bento
example) Paulo Meves

:  Call Computer
Camputer

o 5end E-mail

Conversation window Pauld@contasa.com

- Send Text Message

Search integrated into
organization’s corporate directory Send

Access multiple forms of
communication with a contact,
ENCE TG o e ERRING * WER < e, including via the mobile phone from
BENCE « AN ) . pe . e R
g SWOICESSORWAR Unified. Simplified. the same interface




Line of Business Applications

Productivity

Customer Service

E%20Card WP
Mobile Workplace

Accounts

Opportunities
Activities
Contacts
Products
PriceList
Quotes
Calendar

Sales Force Automation

ﬁ Lexacom Mobile

“{x 20:01 @!l

Seen byt 27/ Jun (2003 -

Research

Irade | Account | Quote
Market
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Agility Competitive Edge
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Field Service

Travel Microsoft CRM




Updated: Wipro Total Cost of Ownership Analysis Merosort

e \Wipro Technologies examined the TCO of RIM vs. Windows Maobile in
May 2007

® Collected data from 162 Enterprise in US and EMEA
e Test lab ran both solutions, verifying field results
¢ \Windows Mobile TCO 20-28% lower than RIM
® [ess infrastructure, fewer components, lower support, better scalability
® RIM users per exchange server maxed at 3,750, compared to WM of 7,500
¢ 89% of RIM deployments survived used OWA, showcasing ItS acceptance

Projected 3 Year Total Cost of Ownership per User for Mobile 3 Year Additional Cost of RIM Blackberry Solution

Messaging with Exchange Server 2003

$3,500,000
$3,000,000
$2,500,000
$2,000,000
$1,500,000
$1,000,000
$500,000
S0

1,000 2,500 5,000 10,000

500 1,000 2,500 5,000 10,000
Number of Mobile Device Users

# of Mobile Device Users
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f‘uﬂ report available at : http://www.microsoft.com/windowsmobile/business/strategy/tco.mspx




Introducing:
System Center Mobile Device Manager

Helps IT Pro manage Windows Mobile phones like
laptops and PCs

Manages security for sensitive corporate data
and compliance on Windows Mobile phones; all

‘-"\ :“ L | ﬂ:“ﬂl.ﬂ. e - “‘
1IN a singie environmemnt

Enables increased access to information

y\ Wwith asingle point, behind the firewall
& access to corporate data and applications




Core Feature Areas

System Center Mobile Device Manager will enable Window bile phones to be deployed
and managed (device and security) like PCs and laptops in th ucture, providing
network access to corporate data e
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Management Workload
Deployment: inside firewall




Exchange 2003 — 2007 SP1 Mobile Policy Matrix

I

E2435P2

|
. . . WM5 & WM6 & . . WMS 2
indows Mobkile Version Above Above uture® Future Above

General [ N I .
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Email, Calendar, and Contact Synchronization Yes Yes Yes Yes Storage Card Encryption Yes Yes Yes
ask Synchronization Yes Yes Yes Yes Enforce Device encryption - - Yes
Remote Device Wipe Yes Yes Yes Yos chun’c 5|gncd SMIME mcssagcs = Yos
SSL Encryption ¥

Policy Refresh Interval
Allow non-provisionable devices

MMav Attacrhment Size
idd Atlalniment siZe

Attachments Fnhabled

onfigure message formats (HTMLor plain txt)
Include past email items

Email body truncation size

ITML email body truncation size

Include past calendar items (Duration}
Require manual sync while roaming

Authentication
Password Required
Min Password Length
Alphanumeric pwd

Inactivity Timeout

Max Failed Password Attempts
Enable passwordrecovery
Allow simple password
Password [xpiration {Days)

nnnnnnnnnnnnn A
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Allow Windows file share access
Alow Windows SharePoint access




Microsoft

Your potential. Our passion.
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