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Unified Communications



Across multiple devices and networksAcross multiple devices and networks

Identity and Presence

Build a FutureBuild a Future--
Ready Foundation Ready Foundation 

on Softwareon Software

Streamline Streamline 
Communications Communications 

for Endfor End--UsersUsers
Provide BuiltProvide Built--in in 

ProtectionProtection

Increase Increase 
Operational Operational 
EfficiencyEfficiency

Microsoft Unified Communications Story
“Unified Communications” building blocks: Exchange; OCS; Live Meeting

Presence
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E-mail

UM

IM

VoIP

Presence

A/V Conferencin
g

Software as a 
Service (SaaS)

State of the Market
Microsoft “Unified Communications”
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State of the Market
Microsoft Exchange in the Cloud

Multi-tenant
Billing & Provisioning

Clou
d
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State of the Market
Quest Unified Communications Business Unit History

• Currently 3 major solution areas
– Archiving, Discovery & Compliance Solutions
– Migration & Coexistence Solutions
– Management Solutions

• Decade of solid growth & execution
– 2000 – acquired MessageWise 
– 2000 – acquired FastLane
– 2003 – acquired Discus Data
– 2004 – acquired Aelita
– 2005 – acquired Wingra
– 2006 – acquired Aftermail
– 2007 – expanded into BlackBerry, Windows Mobile, Sendmail, Postfix
– 2007 – acquired Proposion, ScriptLogic
– 2008 – expanded into Microsoft Office Communications 

Server (OCS), SameTime, Jabber, Public IM, Financial IM
– 2008 – acquired Akonix, Netpro
– 2009 – TBD 



• Exchange, Notes and GroupWise 
mailbox migration and coexistence

• Analyze and plan

• Reduce storage

• Ensure performance

• Restore from backups

• Bulk migration to
consolidate shared data

• Diagnostics and resolution to ensure 
messaging health

• Measure, analyze, audit and report

• Granular recovery from backups

• Eliminate mailbox quotas and PSTs

• Data leak prevention and policy controls

• Email preservation and file storage optimization

• Messaging compliance and policy enforcement
• e‐Discovery of information for legal purposes

Quest Solutions for Unified Communications: 
Simplify adoption and management of Unified Communications infrastructures



Migration Management Archiving, e-Discovery and 
Compliance

E-mail
Exchange to Exchange
Notes to Exchange
GroupWise to Exchange
Archive-before-you-Migrate  
(Exchange, Notes, GroupWise)
Public Folder to SharePoint

E-mail to the Cloud
Notes to Exchange Online
GroupWise to Exchange Online

Applications
Notes Apps to SharePoint
Domino.doc to SharePoint
QuickPlace to SharePoint

Instant Messaging, Presence, VoIP
SameTime to OCS (Q209)

Pre-migration Assessments

E-mail, UM
Exchange Usage Reporting
Exchange Real-time Diagnostics
Unlimited Mailbox & PST Control
ActiveSync Usage Reporting
BlackBerry Usage Reporting
BlackBerry Real-time Diagnostics
Sendmail/Postfix Usage Reporting
Search/Recovery from EDB
Search/Recovery from NSF
Search/Recovery from PST

Instant Messaging, Presence, VoIP
OCS Real-time Diagnostics
OCS Usage Reporting

E-mail, UM
Exchange Archiving, e-Discovery
GroupWise Archiving, e-Discovery
BlackBerry Archiving (PIN, Logs),
e-Discovery

e-Discovery – Exchange backup
e-Discovery – Notes NSF backup
e-Discovery - PSTs

Instant Messaging, Presence, VoIP
OCS & LCS Archiving, e-Discovery
OCS & LCS Real-time Controls

SameTime Archiving, e-Discovery
SameTime Real-time Controls
Jabber Archiving, e-Discovery
Jabber Real-time Controls
Reuters IM Archiving, e-Discovery
Bloomberg Archiving, e-Discovery
Pivot 360 Archiving, e-Discovery
Public IM Archiving, e-Discvoery
Public IM & P2P Real-time Controls

Quest Solutions for Unified Communications
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Migration Solutions
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Exchange MigrationsExchange Migrations
Acquisitions, Divestitures, UpgradesAcquisitions, Divestitures, Upgrades
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GroupWise MigratorGroupWise Migrator
For ExchangeFor Exchange
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Notes to Microsoft MigrationsNotes to Microsoft Migrations
Mail, Applications, SameTime Mail, Applications, SameTime ……
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SameTime MigratorSameTime Migrator
For OCS (Q109)For OCS (Q109)
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Management Solutions



NDA Material – Covered under your NDA with Quest Software

15

Sendmail/Postfix

OCSArchive Manager

Management Solutions

Exchange

Reporting and Analytics

Spotlight on Messaging
Diagnostics & Problem 

Resolution

BlackBerry
Windows Mobile 
& ActiveSync

OWA

MessageStats
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MessageStatsMessageStats
Reporting & AnalyticsReporting & Analytics
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Spotlight on MessagingSpotlight on Messaging
Diagnostics & Problem ResolutionDiagnostics & Problem Resolution
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Archiving, e-Discovery & 
Compliance Solutions
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Archive 
Manager

E-Discovery 
Manager 
(1H09)

PST Files Backup MediaNSF Files

File Data (Q109) SharePoint (Q109) OCS, IM, LCS

DLP Policy 
Enforcement
& Review

Exchange 
GroupWise

HSM &
Storage 
Vendor 
Integration

Web Services API
LOB Apps.
RMAs
Hosting
Etc.

EDRM XML
.PST
.PDF
Review 
Platforms

ComplianceCompliance
Archiving, eArchiving, e--Discovery, Data Leak ProtectionDiscovery, Data Leak Protection

Policy 
Authority

Recovery
Manager
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Archive ManagerArchive Manager
Storage & Compliance ArchivingStorage & Compliance Archiving
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Recovery ManagerRecovery Manager
Recovery & Discovery from BackupsRecovery & Discovery from Backups
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Policy AuthorityPolicy Authority
Content Controls & DLP Content Controls & DLP 
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Provisioning OCS UsersProvisioning OCS Users
Active Roles ServerActive Roles Server
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AdministrationAdministration
OCS AttributesOCS Attributes
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Security Explorer for Exchange
Permissions Administration
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SharePoint Solutions
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Public Folder MigratorPublic Folder Migrator
For SharePointFor SharePoint
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Quest Solutions for SharePoint 
Site Administrator for SharePoint

Discover, understand and manage 
your SharePoint environment

Migration Manager for SharePoint 
SharePoint 2003 to 2007 Migration

File Migrator for SharePoint 
File shares to SharePoint Migration

Recovery Manager for SharePoint
Granular SharePoint recovery for 
enterprise-level needs

Development Studio for SharePoint
Enable rapid development of 
SharePoint applications

Quest SQL Server Solutions
Maximize SQL Server performance while 
simplifying tasks and providing visibility into, 
and control over, SQL Server environments

All solutions support 
SharePoint 2007 technologies

Notes Migrator for SharePoint
Reliable Notes application content 
migration to SharePoint

and Integration

Public Folder Migrator for SharePoint
Efficient Exchange Public Folders to SharePoint Migration
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Q&A
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Thank You


