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Exchange Enterprise Topology

Enterprise Network
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Continuous Availability

Simplify mailbox resiliency with new unified solution
for High Availability, Backup, and Disaster Recovery

San Jose New York

Mailbox
Server

Replicate databases
Recover quickly to remote datacenter
from disk and

database failures

—— o =

*  Evolution of Continuous Replication technology

*  Provides full redundancy of Exchange roles on as few as two servers

*  Reduce backup frequency through up to 16 replicas of each database
* Can be deployed on a range of storage options



Improved Storage Utilization
4 Increase In nurnoer of mailboxes per disk

Exchange 2007

Exchange 2010

Reduced IO enables
more mailboxes per
disk

Utilize more disk
capacity before
performance limits are
reached



Exchange IOPS Trend

DB I0PS/Mailbox

+90%
Reduction!

®m Exchange 2003
® Exchange 2007
= Exchange 2010

Exchange Exchange Exchange
2003 2007 2010



Email Archiving

Preserve and discover email data without
changing the user or IT pro experience

Discover

sersonall Archive Move and Delete W Multi-Mailbox
S o Policies " : Search
| I [
* Secondary mailbox ° Automated and ° Capture deleted * Web-based Ul
with separate quota time-based criteria and edited email * Search primary,
° Appears in Outlook * Set policies at item [LESSA0ES archive, and
and OWA or folder level * Offers single item recoverable items
* Managed through * Expiry date shown zloie * Delegate through

EMC or PowerShell in email message * Notify user on hold roles-based admin



A Familiar

Primary Mailbox

Outlook Web App
Inbox
Mew -
“ [ Inbox (21
LA Drafts
[=] SentItemns 73 R
& Deleted Items (1 Al
LA Arno (4 '-l:,:J Wi
4T Conversation History T
L@ Junk E-Mai
i@ Jun ail Ay u
A Mews Feed r
=R
| Motes ,
| “af
[ Recreation ‘_-,Ji
LEl RSS Feeds =Y.
. L C r g
S Search Folders /)
LA Shane! (1 :
[A Tailspin Toys (1 e ;:II‘
3 Morthwind Traders (1 T
[ Tailspin Toys ;3_::' H
{8 Deleted tems Jil

Archive

Personal Archive

A specialized Exchange mailbox
configured and associated with the
user’s primary mailbox

Delivers your users a familiar
experience by seamlessly surfacing in
both Outlook and Outlook Web App

Your users can use the same skills and
methods they already use today to
interact with archive email:

* "Drag and Drop” email to folders
* Create folders and categorize
* Conduct searches and filter results

Reply to messages and set flags

Separate quotas may be set for archive
and primary mailboxes



Email Archiving

Users primary and archive mailboxes can be
located on the same or separate databases*

[ New Local Move Request

Introduction

O Introduction
This wizard moves selected mailboxes to a different database.

Bob Kelly Properties EI 8 Move Dptions A new move request will be placed for the following mailboxes:
- - : 3 Hg:ul:ag?al Mave Display MName | Databass | Archive Database
Member Of I E-Mail Addresses I Mailbox Settings 2 Bob Kelly MDEO1 MDBO1
Mail Flow Settings I Mailbox Features I Calendar Settings < Completion
General | User Information I Address and Phone I Organization Account
=|
Organizational unit:  contoso com/Accounts/Mailboxes | | i
Last logged on by:  CONTOSO bobk Target mailbox database:

Total tems: 175 | Browse... |

Far mailboxes which are linked to archives:

i .
2 (KE), 3135 & Move only the user maibox
Mailbox database: MDED ) €~ Mave only the archive mailbox
<—— {~ Move both the user and the archive
Archive database:  MDBARC
Modified: Sunday, March 21, 2010 4:53:10 PM
Help ek [ Nexs Cancel |

: Miag:
I |bobk ¥ ' g . '
' ‘ *  Mailboxes can be moved together or separately

[~ Hide from Exchange address lists

View and modfy custom atbules: Custom Atbutes... | °  Allows for different storage hardware, DAGs, RPOs, RTOs, etc.
°  Exchange 2010 SP1 supports:

- Primary and Archive On-Premises (Same DB)

3 ok | camca | ey | hep | *  Primary and Archive On-Premises (Different DBs)
A Primary and Archive in the Cloud

g Primary On-Premises and Archive in the Cloud

*Requires Exchange Server 2010 Service Pack 1



same as live email

AO

Online Archive - Bob Kelly - Tailspin Toys - Mailbox - Online Archive - Eob Eelly - Mlcrosoft Outlook

Send / Receive Folder View

Read, reply, and maw.g;ate archived

i To Manager nread/ Read |Find a Contact =
@ Team E-mail ( Done ﬁ Rules = E Categorize = [G Address Book

@

[ 1gnore x Q
[k clean up ~

Delet Repl Reply F d -

E ma” nems .| B wunk~ elete | Reply ;&IJIY orward ; more i Reply & Delete ‘7 Create New |?| Nlonenote | W FollowUp ~ | 7 Filter E-mail =
Mew Delete Respond Cuick Steps [F} Move Tags Find

4 Favorites < - - S— . . . <
@ P |Search Cnline Archive - Bob Kelly - Tailspin Toys [CP| FW: Review Proposal for Tallspln Toys
@ sent liems Arrange By: Date [Conversations]| & H Elisabetta Scotti %

. E .
Sent: Thu3/12/2009 11:57 AM C t
4 bobk@contoso.com Hogder Tao: Bob Kelly o nve rsa I 0 rl yl
b @ Inbox (21) @ Lunch meeting to discuss Tailsp... Co Evgeny Kulikov 2
2 e to archived em
[ Sent Items 4] Review Propasal for Tailspin Toys want to come too? I know there were some items you 15
5] ) * B Tomds Navarro inbox [ ought we should review more closely. ﬂ
£ Bob K]
3 Amo 4} wl
i “‘Web A
3 Conversation History & Tomd Outlook Web PP
7| i 4 Arfen|
Junk E-Mail . o
H
- B BobK Mail » Tailspin Toys 3 ltems
(3 Outbox b Favorites Mew - Delete - Maove - Filter - View - [}
[ Recreation - - -
[f5 RsS Feeds 4 Bob Kelly | Search Entire Online Archive - Bob Kelly 0 - | Evgeny
[ @ Search Folders b @ Inbox (21) Conversations by Date * Newest on Top

[ Shane! (1] (A Drafts Older ] - -
L Tailspin Toys (1) (S Sentltems = Lunch meeting to discuss Tai... 4+ " Elisabetta Scctti

m

RS5 Feed
O I dlel - : From: Evgeny Kulikov
Search Folders

!(1) To: Elisabetta Scotti

4 Online Archive - Bob Kelly
* Northwind Traders (2)

3 Tailspin Toys

{al Deleted ltems From: Elisabetta Scotti

e

scoped

sign out | Bob Kelly ® -

W rind Someone Options -~ @ -

Todd, do you want to be included in this discussion as well?

a Q &  Actions -

4 Online Archive - Bob Kelly (& Deleted Items (1) Bob Kelly 7/1/2009 To: @ Bob Kelly
5 Deleted tems 3 Arno (3) 403 Review Proposal for Tailspin ... r} Cc [ Evgeny Kulikov
[ Northwind Traders (2} 5 Conversation History =1 Elisabetta Scotti 3/12/2009 0 Thursdzy, March 12 2008 1158 &M
Search Fold Junk E-Mail i i 3/12/2009 .
L Tﬁ_allc_ : . 5 | Elisabetta Scotti 0% | Hey Bob... Do you weat to come too? I know there were some items you
LA News Feed thought we should review more closely.
B Motes
3 Recreation Elisabetta

Sent: Thursday, March 12, 2009 11:55 AM

| Tailspin Toys (1) Subject: RE: Review Proposal for Tailspin Toys

Mext Wednesday works for me. Want to do this over lunch?




Outlook Web App

Mail > Tailspin Toys 1 Items

I Favorites

4 Bob Kelly
> 3 Inbox (22)
(7 Drafts[2]
E Sent tems
& Deleted Items (1)

a Conversation Histor,
0@ Junk E-Mail
[3 Mews Feed
u Motes
CA Recreation
05 RSSFeeds
2 @ Search Folders

4 Online Archive - Bob Ke|
[3 Morthwind Traders
3 Tailspin Toys
& Deleted tems

4 Contact List
4 Other Contacts
[ Arlene Huff
|7 Elisabetta Scotti

- Mew - Delete ~ Move - Filter = View -

Search Entire Online Archive - Bob Kelly

Conversations by Date =  Mewest on Top

o discuss Tailspin project

W Find someone Options - @ ~

Lunch meeting to discuss

Tailspin project

4 = Bob Kelly @« @ A& o
To: Tailspin Toys Project
Wednesday, July 0L, 2003 845 1

Noon, Thursday... in the common area.




=

File

Home

Mailbox - Online Archive - Bob Kelly - Microsoft Outlook
Send / Receive Folder View Search

[3 Tailspin Toys (1)

4 Online Archive - Bob Kelly
3 Northwind Traders (1)
A Tailspin Toys
@ Deleted Items

Current Folder E This Week = Flagged =
= i P X
5-3 SentTo - ! Important
All Mail From Subject Has Categorized Recent Search Close
Items % All Qutlook ftems Attachments - {4 Unread gk More ~ Searches ~ Tools~ | Search
Scope Refine Options Close
4 Favorites —_—
uncn m n 0 discuss lallispin pro,
(2 Inbox 21) tailspin * | Lunch meeting to di Tailspin project
E Sent tems puanog B lataic . |s}| i . .
-------------------------------------------- 5 o st e 17200 Same sear ps with option to
4 hobk@contoso.com Dv To: Tailspin Toys Project
= Tailsp... .
&> [} Inbox (21} — h
Geoen O s | search acr
@ Sent Items [ @ Review Proposal for Tailspin ... 0 |:| Noon, Thursday... in the ¢ area
= o Elisabetta Scotti 3/12/2009 ‘
Did you find wh Mot e ;
(3 Amo ) Outlook Web App sign cut | Bob Kelly @ -
[ Conversation History Try searching Eae_ s
L Junk E-Mail Mail > Online Archive - Bob Kelly 1 results in entire mailbox Find Someone Options - @ -
[ Mews Feed .
(3 outbox b Favorites MNew » Delete - Mave ~ Filter - Vielw ~ z H H H H
P A e | Nl Lun_ch meeting to discuss Tailspin
() RSS Feeds = ’ o =¥ project
[0 search Folders b = Inbox (21) Search
L3 Shanet (1) Drafts Qlder This Folder -]
| g Bolder 4@ Bob Kell «a &  Adtions -
Iy fovs D Senttems LumET MEERE This Folder and Subfolders ilspi y i ®
. ive - Bob Kelly @ Deleted Items (1) Bob Kelly To: Tailspin Toys Project
Entire Online Archive - Bob Kelly T
@ DIt i £3 Amo N et Defoult Location X Tailspin Toys ‘Wednesday, July 0L 2005 848 PM
[ Northwind Traders (2} @ Conversation History Noon, Thursday... in the common area.
Ejﬁ Search Folders @ Junk E-Mail
Q Tailspin Toys 3 Mews Feed
m Motes
A Recreation
[E) RSS Feeds
= [ a? Search Folders
| k]3] -
g . 3 Shane! (1)




Email Archiving

Empower compliance officers to conduct
multi-mailbox searches with ease

_ Microastt
Exchange Server
" Mailbox Search - Windows Internet Explorer i ] S
Select what t = K - X
tailspin search @
*Required fields
Users & Gro
Keywords E3
Reporting | Type words to search for. Separate words with (; Mailbox Search - Windows Internet Explorer

OR,, or NOT. Use double quotation marks to sez
phrases. For wildcard searches, place an asteri
word.

tailspin

[~ Incude items that can't be searched

Messi ge types to search: E-mail

Selict message types...

Me ssages To and From Specific E-Mail Ad
Dite Range

Mailboxes to Seacal

Crnrph Mamn aed CHaramn 1 npation

Rich Search Criteria
and Targeting Options

tailspin search
Mailboxes to Search

* Select mailboxes to search:

" Search all maiboxes

{* Search specific mailboxes or the mailboxes of members
of public groups:

SR Add...

(=) Bob Kelly

== Remove

Search Name and Storage Location

The search name is applied to the folder in the destination
mailbox where search results are stored.

* Search name:

>

»

I'I'ailspin e-Discovery|

* Select & mailbox in which to store the search results:
Discovery Search Mailbox X
I~ Send me an e-mail when the search is done

I Enszhla Al lnanina

Browse...

Arlene Huff
Delegate Access s @ -

to Specialists

=10l
@

-

or edit and restart an existing one, dick Refresh below to update

&

Tailspin e-Discovery

Status: % In progress - 0% complete
User: Arlene Huff

Search name Date: 8/17/2009 8:35 PM

e e s See: 08

e et e = 0

:;FE?HST:LT)E:SE;S o Results: discovery @contoso. com [open]

each user mailbox. Errors: none

5 Learn More

Results Stored in
Specialized Mailbox

K Cancel

W Save



Streamlined Administration

Use your existing Exchange admin skills and tools
o manage and deploy the personal archive

Exchange Management Consol

File Action View Help

«=5|sm [

"] Microsoft Exchange
B E

[ |s&] Organization Configuration
45, Mailbox
|s® Client Access
|54 Hub Transport
s Unified Messaging
Server Configuration
5 Mailbox
:‘u Client Access
Hub Transport
Z= Unified Messaging
Redipient Configuration
4 Mailbox
2, Distribution Group
L-=] Mail Contact
Disconnected Mailbox
Move Request
5 Toobaox

0l
B

0l
i

Microsoft Exchange On-Premises

Set separate quota
General I User Information I Address and Fhone | for arChlve maIIbOX

Mail Flow Settings I Mailbox Features

Member Of | E-Mail Addresses Mailbox Settings

Mai x - Entire Forest 114 objects Properties. ..
i Create Filter
= T i | | | i && Mesgsaging Records Management
Display Name _+ ias Qrganizational Unit Recipient Type Details 2 N
Jﬂaamn Con AaronCon contoso. com/Accounts/M... Uﬁa\lhnx 4 Ea Federated Shanng
&3 aaran Lee aaronl contoso.com/Accounts/M...  User Mailbox _9 Storage Quotas = —
gzﬂadm\mstamr Administrater contoso, com/Users User Mailbox E lﬂ Archive Quota _I
4 alan shen alans contoso.com/AccountsM...  User Mailbox 1
:__{aAmr Zaki amrz contoso,com/Accounts/M...  User Mailbox Archive Quotz
[ Arlene Huff arleneh contoso.com/AccountsfLegal  User Mailbox
4 Arno Bost arnob contoso.com/Accounts/M...  User Mailbox 4 When the archive size exceeds the indicated amount:
:_1'- Axel Delgado axeld contoso, com/Accounts/M,.,  User Mailbox N
Jgaany Johnson barryj contoso.comfAccounts/M...  User Mailbox mjL [ lssue waming at (MB): |1|}|3'|3'[:I
;{aBen Miller benm contoso.com/Accounts/M...  User; -
J_aBetsy Stadick betsys contoso, com/Accounts/M User,
0K I
rian Johnson (FABRIK... brianjo r New Mailbox
e ABritta Simon brittas Disable r
A Cat Francis catf s r
24 Christof Sprenger christofs Disable Unified Messaging r B Introduction Archive Settings
& Conference Room -NW  confurmfi Reset Unified Messaging PIN... " Use this step to link an online archive to your mailbox. kems will be moved automatically
&, Conference Room - SE copifise Manage Mobile Phone. .. ! B User Type {hmm the prLr!?w user mailbox to the anchive based on the default retention policy settings or
J_@lenna Bolender ‘orinnab New Local Move Request... r B eotion e kb
4 cristina Potra aristinap New Remote Move Request... r Specfy if you want to create an archive for this mailbox and where you wart to create it

FAnzmizan Mirtic

Azmiznm

Enable the archive on
an existing mailbox

‘ |k

#aEran Hardl
aErk Ryan

& AEsther Engstrom
Jiflz.manu 1 lilerun

eranh
erikry
esthere

Jp—

[ Mailbox Settings

Manage Send As Permission...

Manage Full Access Permission...

O Archive Settings

Send Mail 4 New Mailbox
Properties q { Completion
Help 1l

contoso, com/Accounts/M. .,
contoso. com/Accounts/M. ..
contoso, com/Accounts/M, ..

b e At T

User
User
User

“The location of local archives is optional:
" Don} cresate an archive
% Create a lpcal archive

¥ Choose a specific meihox database rather than selecting one automatically:

[MDBARC

" Creale a remote hosted archive: |

: : I
Add an archive when
creating a new mailbox

.+ Online archives are a |:
" Access License (CAL)




Retention Policies

Set granular per item retention policies and
capture all edits and deletions with legal hold

Inbox Properties

"General I Home Page Policy | Permissions | Synchronization I

-i Retention Policy

E Vi (5 Items in this folder use the policy that is defined here
_% unless the item is assigned to a different policy.

Bl

Mew Falder Policy: Inbox Default (& months) j
E-mail
h Add or Remove Retention Policies
=TS Palicy: Inbox Default (6 months)
I Items are deleted from the mailbox
- after 6 months

Pblicies Applied to All
Email Within a Folder

2

7

= Online Archive

. b I_.I.J Items in this folder will be moved to the Online Archive
(= = after the time specified here unless a different period is
F spedfied on the item itself.

[ Move Items to the Archive when older than:

T |3III days j

Apply Move and Delete Policies |
w- to Individual Messages o @ %

A..@]

Move ta: 7 _j Move = '\% oa I_'J »—d Unread/ Read |Find a Contact -
Forward: FYT - I_‘/\_“} Rules = ! ) J ED Categorize = [G Address Book
Team E-Mail 7 3 more Actions + Rﬁﬁiﬁ'f” Arcywe W FollowUp = | 2y Related ~

ps ALl Move to Archive (30 days) | Find

- Update on Tailspin Project

Todd Meadows
You replied to this message on 8/24/2009 11:12 AM,

""" Mon 8/24/2009 11:11 AM
Bob Kelly

v | Use Folder Policy

Acquisitions (5 years) 8/23/2014

Bob, can you send me anupdate on the timeline far closing the Tailspin
Toys acquisition?

I

A

I

I

I

E Thanks,

Tode Retention Policy
and Expiry Details

Bupaapy smeis 1ed WY 00:01 %S [ A

5 -
I

Aepo] .—ﬁ




MRM in Exchange 2010 is accomplished by
using retention tags and retention policies.

Assigning retention policy tags (RPTs) to default
folders, such as the Inbox.

Applying a default policy tag (DPT) to mailboxes to
manage the retention ot all untagged items.

Allowing the user to assign personal tags to custom
folders and individual item:s.

Tags are assigned to Retention Policies which
are assigned to User Mailboxes



Use retention policies to group one or more
retention tags and apply them to mailboxes.

Retention Policy can contain the following
tags:

One DPT for Archive action

One DPT for Delete action

One or more RPTs for supported default folders.
Any number of personal tags.



Key Differentiator versus Managed Folders:

MRM functionality is separate from users'
Inbox management and filing habits.

Users aren't required to file messages in
managed folders based on retention
requirements.

Individual messages can have a different
retention tag than the one applied to the
folder in which they're located.



Create Retention Tags
Retention tags are used to apply retention settings to messages and
folders in Exchange 2010. There are three types of retention tags:

Default Policy Tag Retention Policy Tags Personal Tags

A default policy tag (DPT) Retention policy tags (RFTs) Personal tags are used by
applies to all items that do are created for default Qutlook 2010 and Cutlook
mot have a retention tag folders such as Inbox, Web App users to apply
applied, either inherited or Deleted Items, etc. retention settings to custom

falders and individual ibems
such as e-mail messages.

explicit. You can only have
one DPT in a retention palicy.

Archive - 365 days
Business Critical
Delate - 1 weaek
Delete - 180 days

\ X ‘-1;_’\",'; )
\\ \ ‘ @ Create Retention Policies
B \ ! 5\ : A

)\ \ 8y retention policy is a group =~ ="
SR AV -y of retention tags that can be ‘

applied to a mailbox.

@ Link Retention Tags to Retention Policies
Retention tags are linked to retention policies, so they can be easily applied
to mailboxes in your organization. A retention policy can have one DPT, one
RPT for each supported default folder, and any number of personal tags.

@ Apply Retention Policies
Retention policies are applied to mailbox users. Different sets of users can
have different renention policies.

\ \ AN XTI PRIy T
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...........,‘E:;

Folder and message with a Personal tag

Users apply 2 personal tag to a custam folder,
IEems in
tag applied,

&

schedule: 1:00-9:00 AM.
Mailbox Processed

(5) The Managed Folder Assistant Runs
The Managed Folder Assistant, a process that runs on Mailbox
servers, processes mallboxes, applies retention settings to
mailbox items, and takes specific retention action. Default

After a mailbox is processed, the DPT and RPTs are applied to
the mailbox and default folders, and personal tags become
available in Outlook and Outlook Web App. Rentention action
is taken on messages based on tag settings.

Mailbox - Ben Smith b//

Mame: Corp-Users-Default
Type: All

Retantion Enabled: STrise

Age Limit for Retenticn; 365
Retantion &ction: Movetofrchive

Inbox ﬂb

Crafts

Mame: Corp-Users-Deletedibems

Type: Delated Ttems

Retantion Enabled: STrise

Age Limit for Retenticn; 30

Retantion action: DeletedndsllowRecovery

Sent Ttems Q

Deleted [tems

Junk E-Mail t‘b’/

Project Contoso

cooeeh

Mam=: Corp-Users-JunkMall

Type: Junk Mail

Retention Enabled: STrus

Age Limit for Retention: 15
Retention Action: PermanentlyDelets

-

Mame: Business Critical - Archive 2 Years
@: Personal

Retention Enabled: STrue

Age Limit for Retenbion: 1095

Retention Action: MoveToArchive

ders can have a different persocnal

WA WA TP VAT a7V Tl




Default policy tags (DPTs) DPTs apply
retention settings to untagged mailbox
items.

Retention policy tags (RPTs) RPTs apply
retention settings to default folders such as
Inbox, Deleted Items, and Sent Items.

Personal tags Personal tags are available
to Outlook 2010 and Outlook Web App
users as part of their retention policy.



You can create RPTs for the following default
folders:
Deleted Items, Drafts, Inbox, Junk E-mail,

Outbox, Sent Items, RSS Feeds, Sync Issues,
Conversation History

IMPORTANIT:

You can't include more than one RPT for the
same default folder type in one retention policy.

RPTs aren't supported for the Calendar,
Contacts, Journal, Notes, and Tasks default
folders.



MoveToArchive The MoveToArchive action
moves a message to the user's archive mailbox.

MoveToDeletedltems The
MoveToDeletedltems action moves messages
to the Deleted Items folder.

DeleteAndAllowRecovery The
DeleteAndAllowRecovery action moves the
item to the dumpster

PermanentlyDelete The PermanentlyDelete
action permanently deletes a message.

MarkAsPastRetentionLimit The
MarkAsPastRetentionLimit .actic.)n .marks a
message as past the retention limit.



Policy 1 has these tags:

Move DPT, moves to archive in 3
years.

Expiry DPT, deletes items in 7 years.

?PT for Deleted Items folder, deletes
In 60 days.

Personal Tagl: Move to archive in 30
days.

Personal Tag2: Delete in 60 days.




Result:

All items in mailbox moved to archive in 3
years.

All items in mailbox + archive deleted
after 7 years.

Items In Deleted items deleted in 60 days
(don’t get moved to archive).

User applies PT1 to item1, moves to
archive in 30 days, deleted in 7 years.

User applies PT2 to item2, deleted in 60
days, doesn’'t move to archive.



Step 1. Create tags — example, DPT

New-RetentionPolicyTag "Delete-15-Default” -
Type All -IsPrimary $true -Comment "ltems
without a retention tag are Deleted after 15
years" -RetentionEnabled $true -

AgelLimitForRetention 5475 -RetentionAction
PermanentlyDelete

Note: Every Policy must have a Primary DPT. For
other DPT's, create the tag without the
“IsPrimary” arrtibute



Step 2: Create Policy and Assign Tags:

New-RetentionPolicy "Basic Users" -
RetentionPolicyTaglinks "Move-
Default","Delete-15-Default”

Step 3: Assign Policy:
Set-Mailbox “Ned" -RetentionPolicy “Basic
Users®

This Policy will now move mall to the
Archive In 1 year and Permanently Delete in
5



SP1 Enhancements

*  Today: All mana%ement of Retention Policies is performed
through the Exchange Management Shell (PowerShell)

SP1 will introduce EMC Retention Tag, Policy and Assignment
management

Self Service Assignment of Optional Retention Policy via the ECP

m Mal|hl:lx { i )) New Retention Policy Tag

Diatabase Management | Database Avalabily Groups | Sharing Palicies | Address Lists  Retention Palicy Tags | Retention Palicies | (Offline Address Book |i

[Niame | |starts with =)

3 Introduction introduction g
Retention policy tags allow you to control the lifespan of message in the mailbox.

Tag Name:

(i) New Retention Policy [Scenariol Deleteditems14Days
l{',:! Add Expression f' Remave Filter i , TagType:
. It k \ Note: Personal tag is an e-cal feature, and requires user optin on email client
A oups together a set of compliance settings, which is called tag, so that | Deleted Items _vJ
a I | N I Aae Liit Select Mailboxes w iple content settings to a mailbox in 3 single step. |1
Name Type F"Et"jn ge Il New Retention Policy Name: & Age limit for retention [days):
Fay g |Scenariol-Deleteditems = AT e
11 5cenariol -Deletedltems 14Days  Deleted Teems Delete and Allow Recovery 14 Completon ' = Action to take at the end of expiraton it =
£y % eIt Delete and Allow Recovery ~
(i )3cenariol-DeletedItemsZ1Days  Personal Folder Delete and Allow Recovery 21
= : " Disable this tag
(1) 5cenariol -Deletedltems7Days  Personal Folder Delete and Allow Recovery 7 i
This will become our Default Policy Tag for our new Scenario #1 Deleted Items ;J
Retention Policy
=
2 | Back ' New I Cancel
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