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Ben Serebin
Ehlo & Network Consultant

REEF Solutions (www.reefsolutions.com) Jlla

If you can’t get enough Exchange & technology N
read my blog http://blog.reefsolutions.com |




About Ben Serebin

« Working in the IT sector since 1996

« Specialty iIs Exchange Server, Spam Filtering, DNS, &
Wireless.

* Recently Completed Projects Q4 2010: Hyper-V clustering &
HP SAN implementation, and 36TB+ DR replication
Implementation in an Exchange 2010 environment [24 servers
protected via 2 backup servers & 2]DR servers via QNAP ISCSI
targets].

« Upcoming Projects: Implementing a Vmware based High
Availability VM cluster on commodity hardware (16GB, no DAS,
& ISCSI based).

« Current Environment: Running Exchange 2007 Server on
Windows 2008 on ESXI 4, server computing environment is

entirely virtual, DC1 on ESXi 4 and DC2 on Hyper-V R2

(Windows role) Blackberry Enterprise Server Express 5,
running on VMware ESXIi 4. Current handheld emall device-is
BlackBerry Bold 9650.




Agenda for Presentation

* One Big Naming Cycle

* Requirements for Outlook Mac 2011

 New Features for Outlook Mac 2011 (to last version)

» “Depreciated” Features for Outlook Mac 2011

« Outlook Mac 2011 with Exchange Server

« Comparison of Outlook Mac 2011 to Outlook 2010 (Windows)
« Demo of Outlook Mac 2011

* Demo of Outlook 2010 (Windows)




Requirements for Outlook Mac 2011 (Exchange Server)

Requires Exchange

Server 2007 SP1 Rollup Requires use of Directory

Services Server (firewall

4 or later (uses Exchange opening)

Web Services)

| Server Delegates Secunty

Microsoft Exchange
Server https: //mail reefsolutions.com/EWS/Excha

__ Owerride cefault pont
N_‘ Use SSL to connect (recommended)
__ Downioad headers only

Directory service

Server | OC.net2 operationemail cony
_ Override default port

_ Use SSL to connect (recommended)
gw‘“"'ﬁmmxcmtn«nws

Maximum number of results to return: 1000
Search base:
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Microsoft Mac Email Client Name History

Outlook
2011

Entourage Outlook
2008 2001

Entourage Entourage

10 years ago we started with Outlook 2001,
now we've come full circle (Outlook 2011)

—




Major New Features for Outlook Mac 2011

+ "1 Profile can contain multiple Exchange

—— accounts — consolidate e-mail from multiple

. accounts into a single folder ,
S A

' Conversation threading — consolidate long e-
—— mail threads under a single subject (in Gmail
g style)

Import Windows based PST files (Entourage
2004 or later)

]
LY v

View calendar in e-mail — see your schedule
displayed within the meeting invitation

|
LY




Depreciated Features for Outilook Mac 2011

ICAL calendar sycing — Apple Sync Services is not used, so this has
removed the ability to sync your Outlook Mac 2011 calendar to iDevices (aka
iPad//iPhone/iTouch)

Identifies (aka Profile) switching — requires running new application called
Microsoft Database Utility for each switch.

—— Resend and Redirect Commands

View calendar in e-mail — see your schedule displayed within the meeting
| invitation

—— Project Center, the project management feature from Entourage 2008

—— Reformat email messages with Edit Message and Cleanup Text commands

] “Depreciated” is commonly known
as “Removed” or “Discontinued”.




Outlook Mac 2011 Comparison to Outlook 2010 (Windows)

Global Address List (GAL) lookup not showing distribution lists/groups.

Server-side categories

Server-side rules

Tasks assignment via email.

Exporting to PST. Only able to export to OLM file format.

Importing control. Ability to determine which folders to important and avoid
importing duplicates.

No Way! Outlook 2010 * Outlook for Mac is on par with
(Windows) is FAR superior to . : . - ”
Outlook Mac 2011 unless you Windows Outlook with this release.
do not import/export, use
server-side rules/categories, or
use the GAL.

Per Ben Serebin




Demo of Outlook Mac 2011 (PST Import)

8.0 Import

8 OO Import

Begin Import

'9)

What do you want to import?

(®) Outlook Data File {.pst or .olm)

O Entourage information from an archive or earlier version
O Information from another application

O Contacts or messages from a text file

() Holidays

Import — copies entire
PST into “My
Computer data

able to directly import
to Exchange Mailbox
or folder or avoid
duplicates like
Outlook (Wm)

v C] Outlook 2003 PST
(] Deleted items
E] Drafts
[:] Inbox
(3] Junk E-Mail
[2 News Feed
D Outbox
[:] RSS Feeds
D Sent ltems

W

O Import Complete Q

Choose a File Type

What do you want to import? Outlook has finished importing your data.

@ Outlook for Windows Data File (.pst)
(*) Outlook for Mac Data File (.olm)

Outlook 2003.pst

NYExUG.com Mail

S ) & H = (7 ) (Q search This Folder - *1*

Send/Receive Undo Redo  Print My Day Help
Home Organize Tools
& SN
L K . N
E-mail Delete Reply Reply All Forward Move [:B' Unread Categorize

i Subscribed Public Fol... | Arrange By: Date Received ;

Newest on Top v

¥ ON MY COMPUTER

v E Outlook 2003 PST
[] Deleted Items
D Drafts
D Inbox
(. Junk E-Mail
(] News Feed
E] Outbox

(] RSS Feeds 4
= Sent Itjpmc

> f] Sync Issues
» [ Outlook 2003 PST2 3

N
[_] Mail
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Demo of Outilook Mac 2011 (Export)

S.00 Export

Export O

—

What do you want to export?

() Contacts to a list (tab-delimited text)
{®) Outlook for Mac Data File (.olm)
O Items that are in the category:
e Items of the following types:

'2‘ Mail E‘ Contacts E‘ Calendar

@ Tasks @ Notes

o » Unable to specify folders for
To continue, click the right arrow. LI m Ite d eX p O rt 0

 Unable to export to PST file
Export format (only OLM)

* Imports entire PST into local
“My Computer” database. Not

L1aglii=ls | able toimportinto Exchange j

Mailbox
« Unable to avoid duplicates on
import or import after date

'+ Unable to speCLty afolderfor
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Thank you for attending the November
2010 NY Exchange User Group Meeting.

Raffles — do not forget, if you bring in new members, you 2x, 3x, or
more your chances to win raffle prizes.

TechHit.com (Outlook add-ons) — raffling off any one of their products
(SimplyFile [intelligent filing], EZ-Detach [easily detach multi-emails of
attachments], MessageSave [backup, archive, save msgs], AutoRead

[mark as read/remove new mail icon], & QuickJump [quickl
open/move between Windows folders]. H
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