
Conversation Actions
• Ignore
• Categorize SP1SP1



Presence and Instant 
Messaging



Unified Messaging Card



Nickname Cache
Names shared across mobile and the Web



Search and Filter
• Search

− Current folder
− Current and sub-folders
− All folders
− Advance search

• Filter
− Default options
− User-selected
− Use with search



Favorites Folders



Protected Email
View Information Rights Management (IRM) emailSend IRM-protected email



Protected Voicemail
Protected voicemail accessInline playback means no attachments (Internet Explorer® only)Forwarding of the message is disabled

SP1SP1



Protected Attachments
Access IRM-protected attachments

SP1SP1



Online Archive
• Archive in the folder list
• Treat like any other folder
• Access your PST from the Web



Delegate Access
• Access delegated inbox
• Inbox shows up in folder list
• Access is controlled by inbox owner



Side-by-Side Calendars
Personal calendarsAdd a shared calendarView calendars side by side



Delivery Reports
• See whether a message was delivered

− Happens at the transport role
− Not the same as a read receipt

• Results: Pending, Rejected, Unknown, Transferred



Collaborate Effectively

External Contact 
Free/Busy Information

External Contact 
Free/Busy Information



Coming in Service Pack 1
Improved Outlook Web App UI
• Simplified UI better optimizes for small screens – e.g., Netbooks
• Support for calendar printing
• Support for adding inline images while composing new email
• Themes and customization support

Improved OWA Performance
• Long running operations do not block user experience
• Auto-save drafts while composing new email

Better Mobile Experience
• Conversation view experience on par with Outlook Web App
• Photos supported in Global Address List contact card
• Exchange ActiveSync (EAS) throttling support
• Information Rights Management support in EAS
• Block/Quarantine notification to mobile device via EAS



• Array of Informational Protection and Control tools

• Automate Rights Management policies in 
Transport

• Integrated archiving, retention, and discovery

• Granular retention and legal hold policies

• Multiple antivirus scanning engines with Forefront

• Choice of service or on-premises protection

Protection and Compliance



Email Archiving

• Secondary mailbox 
with separate quota

• Appears in Outlook 
and OWA

• Managed through 
EMC or PowerShell

• Automated and 
time-based criteria

• Set policies at item 
or folder level

• Expiry date shown 
in email message

• Capture deleted 
and edited email 
messages

• Offers single item 
restore

• Notify user on hold

• Web-based UI
• Search primary, 

archive, and 
recoverable items

• Delegate through 
roles-based admin



A Familiar Personal Archive
• A specialized Exchange mailbox 

configured and associated with the 
user’s primary mailbox

• Delivers your users a familiar 
experience by seamlessly surfacing in 
both Outlook and Outlook Web App

• Your users can use the same skills 
and methods they already use today 
to interact with archive email:
• “Drag and Drop” email to folders
• Create folders and categorize
• Conduct searches and filter results
• Reply to messages and set flags

• Separate quotas may be set for 
archive and primary mailboxes 
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Email Archiving

• Mailboxes can be moved together or separately
• Allows for different storage hardware, DAGs, RPOs, RTOs, 

etc.
• Exchange 2010 SP1 supports:

• Primary and Archive On-Premises (Same DB)
• Primary and Archive On-Premises (Different DBs)
• Primary and Archive in the Cloud
• Primary On-Premises and Archive in the Cloud*Requires Exchange Server 2010 Service Pack 1



A Seamless User Experience

Primary mailbox folder 
hierarchy maintained
Primary mailbox folder 
hierarchy maintained

Conversation view 
scoped to archived email
Conversation view 
scoped to archived email

Read, reply, and navigate archived 
email same as live email
Read, reply, and navigate archived 
email same as live email



One User Search Experience

Same search steps with option to 
search across archived email
Same search steps with option to 
search across archived email



Streamlined Administration

Add an archive when 
creating a new mailbox
Add an archive when 
creating a new mailbox

Enable the archive on 
an existing mailbox

Enable the archive on 
an existing mailbox

Set separate quota 
for archive mailbox
Set separate quota 
for archive mailbox



Email Archiving

Apply Move and Delete Policies 
to Individual Messages
Apply Move and Delete Policies 
to Individual Messages

Retention Policy 
and Expiry Details 
Retention Policy 
and Expiry Details 

Policies Applied to All 
Email Within a Folder
Policies Applied to All 
Email Within a Folder



Email Archiving

Rich Search Criteria 
and Targeting 
Options

Rich Search Criteria 
and Targeting 
Options

Delegate Access 
to Specialists
Delegate Access 
to Specialists

Results Stored in 
Specialized Mailbox
Results Stored in 
Specialized Mailbox



Simplified e-Discovery Results

Attachments included 
with search results
Attachments included 
with search results

One query searches 
all possible locations
One query searches 
all possible locations

Use built-in search and filtering to 
conduct additional investigation
Use built-in search and filtering to 
conduct additional investigation



LESS RESTRICTIVE MORE RESTRICTIVE

Classify 
Block ReviewAppend

Alert Protect Modify Redirect 

• Apply the right level of control based on the sensitivity of the data
• Maximize control and minimize unnecessary user disruptions 

Protect Communications



Protect Communications

• Transport Rule action to apply 
Rights Management template 
to email or voicemail 
messages

• Support for scanning of 
attachments and searching of 
protected email

• “Do Not Forward” policies 
available by default

• Information protection across 
PC, Web, and mobile device

Transport Protection RuleTransport Protection Rule



Advanced Security

Antivirus and anti-spam protection for 
Exchange Server 2010 Server Roles

OnOn--Premises SoftwarePremises SoftwareHosted ServiceHosted Service

Hub Transport Server Mailbox Server Client Access Server

Internet SMTP      

• Multiple scan engines throughout the corporate infrastructure
• Tight integration with Exchange maximizes availability and performance
• Easy-to-use admin console for central configuration and operation



Coming in Service Pack 1
Personal Archive Enhancements
• Support for archive and primary mailboxes on separate databases
• Outlook 2007 support (i.e., user’s personal archive folders appear)
• .PST file import/export for archive and primary mailboxes
• Support for “admin enabled” delegate access to archive
• Archive provisioning and configuration with Exchange Control Panel
• Exchange Web Services access to the archive mailbox

*requires Windows Server 2008 R2 Service Pack 1

New Information Protection and Control Capabilities
• View protected documents with OWA Web Ready Document Viewer
• Improved support for federated B2B IRM scenarios*

Retention Policy Management Enhancements
• Create and Configure Retention Tags and Policies in EMC
• User Self-service for selection of optional Retention Policies in ECP

Multi-Mailbox Search Enhancements
• Search results preview including item count and keyword statistics
• De-duplication of search results (optional)



Optimized for Software + Services

PC

PHONE

WEB

Consistent User Experience

On-Premises Cloud Service



The Exchange Difference

Exchange is part of a unified platform that provides customers value in productivity, unified 
communications and collaboration with extensive interoperability across major Microsoft products.

Powerful IT professional management capabilities to control information, rights, and intellectual 
property and an advanced set of developer tools that extend our capabilities to suit customer need.

Choice and flexibility with storage, administration and deployment. The power of software-plus-
services.

Innovative user experiences across the PC, browser and mobile device with capabilities others 
don’t include natively (voicemail, archiving, mobile, information leakage protection, etc).



Lower IT costs with a Flexible and 
Reliable messaging platform

Better manage risk by safeguarding your 
business with Protection and 
Compliance

Increase productivity through Anywhere
Access to business communications
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