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resence and Instant

* IM log in from multiple locations
* Presence throughout Qutlook Web App
Start a chat from a

E%:sfag;m

here YOU see a user

OﬁﬂookWebApp @ Arlene Huff - Windows Internet Explorer i l =N ﬂ | Bob Kelly & -
Mail > Inbox |§, https://mail.contoso.com/owa/TUA=08ae=Dialog&t=ChatWindow&cc=MTQ % | Find So
& Availabl
# (2 Inbox (22 Mew Participants: # Arlene Huff -|¢ H—. -|— - aapie
A My Team | _;p| | Busy
3 Shane! (1 ~ea Arlene Huff 7:35 P @ Do Not Disturb
@ Tailspin Toys (1 . WiBob Ee Right Back
B2 Arso (4 Away
2 Bob Kelly 7:29 P Sign Out of IM
2 Drafts[1 )
il o * HiArlene Open Other Mailbox

5 Sentltems
5] Deleted Items (1

]

=

B
u':" Convercation Histor g
L@ JunkE-Mail 2
3 MNews Feed (@] )
] Notes t G ks fine to me. no ... 1/24/2009
d Recrzation =
) RSS Feeds i = ried to openi.. || 7/24/2009
L@ Search Folders =

‘13 Last message received on Friday 4/16/2010 at 7:258 PM. &, W & Actions -
4 Online Archive - Bob Ke ‘8 Did you get the Woodgrove proposal I sent over?

[ Northwind Traders | ge
LA Tailspin Toys
@ Deleted Items %24 S .

Other Contacts

. .Lrl:-nf-.Hl!h.‘

0 Internet | Protected Mode: On

‘-] Company Football Team (%)

Elisabetta Scotti: Arlene Huff: ...

8/10/2009

Jill Shrader

posal. I'll set up a meeting.



Unified Messaging Card

Fsinsrp@tiamiswisiblettached MP3 file

Outlook Web App sign out | Bob Kelly ® -
hail > Inbox 40 ftem: Ql - W8 Find Somecne Options ~ 0 %
4 [5) Inbox (22 - .
Mew ~ Delete - Move » Filter = View - Loy - : . . f
51 My Team et Voice Mail from Todd Meadows (20
Bl Shane! (1 Search Entire Mailbox Py seconds)
| Tailspin Toys (1 Conversations by Date *  Newest on Tep
[ TS MEVIEY FIWVEWSdl 19T 1 dil.. LA m
Ao (4 Arlene Huff: Tomas Mavarro; ... 2/20/2010
[Z Drafts |1 _ . =
& ' 1 voice Mail fram Tomas Na.. o
[= SentItems Tomas Mavarro 2/20/2010
@ Deleted Items (1 N
Py Update on Tailspin Project
I8 Conversation Histor Todd Meadows; Arno Bost §/24,/2009
S Sk U b2 Co Football T @)
= - k4 mpany Foo eam 3
Lj Mews Feed Elisabetta Scotti; Arlene Huff; .. 8/10/2009
la| Motes - - - -
. o This preview was created entirely with software. |t may not be totally accurate,
= . [ 1 17 ! ; ;
3 Recreation =1 Come GI'.I.E,.CorI_‘I‘I_E Allt ] (12) i determine what the voice message is about.
[E_] RSS Feeds Tomas Mavarro: Cat Francis: .. 8/10/2009
b L,FJ Search Folders % Hiring
ill 5 /107200 T
P e i 18 Shesley S Hi this is Todd Meadows I hope you're well rearrange your schedule on Wednef
Online Archive - Bob Ke i i ilspi isiti i
L Yih i3 University observer here t.. v g’leetn;fg reg:rdmg the tmlspm tc»}rs”acqmsnl:‘lon. :E\Ee lean hopefully the meeting :
; Shine Kir 8/7/2000 ata. If you have any questions call me at (425) 555-1212.
(A Tailspin Toys
& Deleted ftems = Veuillez rappeler moi imm...
“ FabnceCanal 8/7/2009 You received a voice mail from Todd Meadows at
S——1 ) Job Title: General Counsel
Contact List s 2
| {21 GOGIH Bob Kelly : Shane ... Company: Chiitioss
4 Other Contacts ROR11003 7/24/2009
: ' Work: 2002
# Arlene Huff ’ -
e o /| Voice Mail from Todd Me... @ ¥ Mobile: 4755551212

:ﬂ Todd Meadows 4/29/2009




Nickname Cache

Names shared across mobile and the Web

& Untitled Message - Windows Internet Explarer l = | (=] |&J

|§_ https://mail.contoso.com/owa/ ?ae=Item&ta= New&it=IPM.Noteficc=MTQuMC42MzkuM CxlbilV Ly O Mjk ﬁ |

fdsend @ 0 @ B Y 8 BB YV - E- [3optons.. |[HML v @
(&R Ta... 3
[ ce... |.-'J.||_L|5EI'S [All_Users@contoso.com) |

Arno Bost [arnob@contoso.com]

Subject: Arlene Huff [arleneh@contoso. com]
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]
[Tk 4]
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1
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4
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@' Internet | Protected Mode: On g v ®|I100% -




Search and Filter

Search * Filter

— Current folder ~ Default options
— Current and sub-folders — User-selected

— All folders — Use with search

— Advance search

Outlook Web App sign out | Bob Kelly ® -

dail » Inbox 40 Tten .];i Find Someone Options - 0

Filter - View -

Mew - Delete -

Ve - il = . o "
Move & |  Tomas Navarro Thank you, 2/20/2010

2/20/2010

Inbox (22 ]

5
L/—’ e Results in: Subject and message bodyf are:
T . avarro @ @& # adions-
[ Sentltems From  « ' )
@ Deleted Items (1 . Rbrei: 0 i
[ Categony: [ Blue Category ows; Tailspin Toys Project
Conversation Histor Category: "

s/ &

Elisabetta Scotti Evgeny Kuliko

From:

Junk E-Mail

News Feed - /| Review Proposal for Tail... (6 U
Motes Arlene Huff: Tomas Navarro; ... 2/20/20

Flagged

High Importance 2/20/2010 3:14 PM.

Attachments

Recreation
RS5 Feeds

7 W E W

53 voice Mail from Tomas Na... e as well.

Cancel




Favorites Folders
FoenriectEHanly inidessity Goamtdoe searches

Outlook Web App sign out ‘ Bob Kelly & -
Mail > Inbox 17 results in entire mailk W Fin e Options = @ -
New - Delete ~ Move - Filter - View ~ o Review PFDE‘JOS{‘.[ for Taitspin Tovs

lunch X |-

= Inbox (22

= sentltems » Tomds Navarro Thank you. 2/20/2010

O3 Amo (1

Conversations by Date +~  Mewest on Top

4 ® Bob Ke[f}r @« @& A adons-

4 Bob Kell /| Review Proposal for Tail... (/) U T W T T e
afl . Arlene Huff; Tomas Navarro; ... 2/20/2010 e ehicridsemiubill Sopditedind it nal o
[ Inbox (22 Todd Meadows; Tailspin Toys Project
|—_J Arno (1 2] Time to Buy! Cc Legal Executives; (7 Elis a Scotti; (2 Evgeny Kulik
iz My Team Bob Kelly; Microsoft Outlook 10/20/2009
2 Saturday, Februany 20, 2010 3:15 P
[ Shane! N i.unich ting to di - .
& TE AL Mg OCCISCUS S e . - Do Mot Farward - Recipients can read this message, but they can't forward,
Open Bob Kelly 7/1/2009 print, or copy content, The conversation owner has full permission to their
B2 D Open in New Window message and all replies. Remove Restrictions
L_"ZI rl-‘“ﬁ‘;. Wove Fold ' Lunch tomorrow?
B ove Folder... ; 2o
= ser | Bob Kelly 3/11/2009
De & Copy Folder...
- X Delete
) Co Rename

«  Tomas Navarro

pgd Create New Folder... Looks good to me as well.
a
" = Mark All as Read
LE
L] Retention Policy , Tomas

Archive Policy »
Se &l Empty Folder

2 Arlene Huff

s st The document looks fine to me. no changes here.




Protected Emaill

Savd iRdrpatiectedbtadlanagement (IRM) email

@ Tomas Navarro - Outlook Web App - Windows Internet Explore

£ | https://mail.contoso.com/owa/Tae=lterm&la=New&it=IPM.Moteficc=MTQuMS4:NTAuM Cxlbil VUywOMOOTY3M]KLLERL %

| & | https://mail.contoso.com/ o

Reply Reply all  Fc

# Tomas Navarro

To Bob Kelly,

Co Legal; Executi

- Do Mot Forward - Recipient

has full permission to their
Conversation owner: bobk@

Thank you.

From: Bob Kelly

Sent: Saturday, February 2
To: Tomas Navarro; Arlene
Cc: Legal; Executives; Elisal
Subject: RE: Review Propo

From: Tomas Navarro
Sent: Monday, August 10, 2
To: Arlene Huff; Bob Kelly;
Cc: Leqal; Executives; Elisal

RE: Review Proql

Send

Options... |HTML

Mo Restriction
Do Mot Forward

H 0 (v @ & ' & &

- Contoso Confidential - Confidential messages for Contoso emp
Conversation owner: bobk@ contoso.com

To.. Shane Kim ) )
—— ¥  Contoso Confidential

Cc...

Subject: Confidential: Q4 results -

Tahoma 14) i= iE = -

<«

Shanke,
Quick heads up that we will anounce a 54% increase in revenue for Q4 tomorrow.

Take care
-Bob

o 3. o

o~

v [ = v Pagew Safetyv Toolsv @~ >

€D Internet | Protected Mode: On

v - (7] sign out | Tomas Navarro & -
W8 Find Someone Options - @ -
Proposal for Tailspin
Navarro L e Actions
the message from Bob Kelly, 2/207207
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Protected Voicemall

FPooteaiéany§afidmeahesecegatia cheadidd (Internet Explorer® only)

Outlook' Web App <ign out | Bob Kelly @ -
Mail > Inbox 41 ltems W& Find Someone Options = @ ~
v Favorites W o o WE - I . few Al r . R/ s n 1 F \
e New~ Deleter Move- Fiter- View- & | Voice Mail from Arlene Huff (5 seconds)
4« Bob Kell Search Entire Mailbox P .y
455 kb 13 - nevetonTer a0 Microsoft Outlook on be.. l‘& A la.ctions
(3 Arno (1 [ To: @ Bab Kell
il My Team ¥| Voice Mail from Arlene ... v Y ——
E3 Shane! Arlene Huff 5:56 PM =

- Do Mot Forward - Recipients can read this message, but they can't forward,
print, or copy content. The conversation owner has full permission to their
message and all replies,

3 Tailspin Toys (1

Lﬁ Drafts [2 2
23 Review Proposal for Tail... (8 o

B3 Sentlt = This message has been marked as Private.
o Arlene Huff; Tomas Mavarro; ... 2/20/2010
@ Deleted Items (3 -
s N 53 voice Mail from Tomés Na.. U
4P Conversation Histor| Tomas Navarro 2/20/2010
L@ Junk E-Mail :
C3 Mews Feed *#a Update on Tailspin Project 5 =) Voice Mail Preview:
_J Notes Todd Meadows: Arno Bost B/24/2009
A ; - Hi Bob Arlene here.
3 Recreation ] Company Football Team (2]
(E RSS Feeds Elisabetta Scotti; Arlene Huff; ... 8/10/2009 I have the numbers you asked for give me a call.
» LA Search Folders "] Come One, Come All! (12} Created by Mizosoft Speech Technology. Leamn More
[d Text Messages Tomas Mavarro; Cat Francis; ... 8/10/2009
L) AR 3 Hiring You received a voice mail from Arlene Huff at arleneh@contoso.com
AP U ils A0/2000
Jill Shrader 8/10/2009 Caller-1d: arleneh@contoso.com
a2 University observer here t.. v Job Title: Compliance Officer
Shane Kim 8/7/2009 Company: Contoso
o = Work: 425-555-9990
;ﬂ' = Veuillez rappeler mai imm... . 5SS

Eahrica Tancl & 774000




Protected Attachments

Access IRM-protected attachments

@ Woodgrove Proposal.docx - Windows Internet Explorer C="02

|g https://mail.contoso.com/owa/WebReadyView.aspxTt=att8id=RgAAAABHQ gXa00vkT glPd75ZCEH1 BwChHr5f1 h/s5Yal8vri % |

N

You are currently viewing: L] Woodgrove Proposal.docx (79 KB) Print 'ﬂ Hel

| This type of attachment must be saved to disk. Right-click the link, and then click ‘Save Target As' to save the attachment.

Restricted Access - Permission is currently restricted. Only specified users can access this content.

Convearcatinn awnears hohl@crantoen -nm

Proposal: Woodgrove Bank

Date: Apr. 10th

Executive Summary:

Contoso Corporation Ltd. Proposes to handle the mailing and
communications functions for Woodgrove Bank for a term of three years
from the receipt of a signed agreement. Billing will be done on a cost plus
model (25%) with a ceiling of $1,500,000. Communications will include
email and direct mail.

P

3

m

qn out | Arlene Huff ® -

bone Options = @ -
k proposal
] & & & i

lodd Meadows, Tomas Mavarro

posal.doce (85 KB] [Open 25 Web

roposal. Please review by Fri
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' Bob Kelly &

Wﬁuok'WebApp sign out
Mail > Tailspin Toys 1 ltems Find Someane Options - @ -
b Favorites - MNew - Delete - Mowve -  Filter ~  View - Ly LU nch meeti ng to d iSCUSS
4 Bob Kelly | Search Entire Online Archive - Bob Kelly P .|y Tailspin project
b Inbox (22) Conversstions by Date = MNewest on Top
02 Drafts[2] B
= Sentltems fiscuss Tailspin project 0% < # Bob Kelly @ “ & Adio
@ Deleted Items (1) 7/1/2008 To: Tailspin Toys Project

£ 3 Wednesday, July 01 2005 848
@ Conversation Histor o

C@ Junk E-Mail
C3 News Feed
m Motes
3 Recreation
0§ RSS Feeds

P m Search Folders

Noon, Thursday... in the common area.

4 Online Archive - Bob Ke
[ Northwind Traders
3 Tailspin Toys
@ Deleted Items

4 Contact List
4 Other Contacts
Arlene Huff
[ Elisabetta Scotti

T Casrmmins e Foakilema
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Delegate Access

* Access delegated inbox
* Inbox shows up in folder list
* Access is controlled by inbox owner

aﬁftrfook'WebApp <ign out ‘ Elisabetta Scotti & -
Mail > Inbox 53 Ite W& Find Someone Options - @ -
ARl S HeROe Rty Hiers W © | Tailspin Acquistion Discussion
L-J o Search Entire Mailbox P lw t
Conversations by Date = Newest on Top s = Arlene Huff @« @& A ido

To: Tailspin Toys Project

] Review Proposal for Tailspin Toys (= TR —
Tomas Mavarro; Bob Kelly 2/20/2010 S i
L'f%l Drafts : - Received for Bob Kelly.
= Sentlkems L] Company Football Team
& Deleted Items (&0 Tomds Mavarro 8/10/2009 AM to
0@ Junk E-Mail 7] Come One, Come All!
o] Notes Tomas Mavarro; Samantha Smith; Richard Carey; Barr... 8/10/2009
M Fecomd Mecages "] GOGI Bob Kelly : Can you send me Brian fro... Where:  m
LE) RSS Feeds 650611002 7/24/2009
- 0@ search Folders . When: Occurs ewvery Thursday from
2| Tailspin Acquistion Discussion 10:00 AM to 11:00 AM effective
Hfiene Huf JE2A/2000 7/23/2009. (GMT-08:00) Pacific Tim
L4 Daily Status Meeting (US & Canada) |
Bob Kelly 7/20/2009 Where: my office
i3 Project Tailspin L LT L R P S
Arlene Huff 7/20,2009 Hey... as we're getting closer to finalizing the Tailspin acquisition, we nesd to

4 Contact List
Gk mest for discussion. 1 know this time dossn’t work for everyone, Please try b

4 Other Contacts Lunch meeting to discuss Tailspin project izt the i

Arlene Huff Bob Kelly 1/1/2009
Bob Kelly

Fueasmmz Kulikons

a m B g .

*ii=] Does anyone want to grab lunch today?
Elisabetta Scotti 6/23/2009

\imimn Rdmil frmmn Tadd kdnadsue 91 cnmnndel ]




Side-by-Side Calendars

R

=Y
3

AL ot &2k

Outlook' Web App

Calendar >
¢ April2010- > Newr
28 29 30 31 1 2 3 d .

4567 8 910

11 12 13 14 15 35[&,
18 19 20 21 22 23 24 O

25 26 27 28 29 30 1
2 3 4 5 6 7 8

[}

P;*,;E Share This Calendar...

CE] Change Sharing Permissions...

Delete

Calen

12

Add Calendar

Internet,

i@ Calendar from your organization

G rame...

=1 Calendar from the Internet

| Calendar URL;

Arlene Huff

(Example: Tony S

You can add a calendar from your ordanization or from the

(Example: webcall//contoso/soccer.ics)

OK

Cancel

sign cut | Bob Kelly = -

Meone Options - @ -

_Legal

Conferenc

1

Tailspin

my office;
P

(2

Project
Tailspin
Conf

Arlene

2




Delivery Reports

* See whether a message was delivered

Happens at the transport role
Not the same as a read receipt

g Delivery Reports - Cutlock Web App - Windows Internet Explorer

@ t) 4 https:/

/mail.contoso.com/ecp/?

4 https://mail.contoso.com/ecp/PersonalSettings/DeliveryReport.aspxlexsvurl

Results: Pending, Rejected, Unknown, Transferred

:-Ehﬂ

P |

3

Tools = @~

Y8iMbx=3! £

o Bob Kelly

y Mail @ -

Select users

Status

“ Date

Delivered 4/17/2010 6:24 PM

Delivered 4/17/2010 6:24 PM

Delivered 471772010 6:24 PM

Delivered 4/17/2010 6:24 PM

Clear

ime -

}010 6:24 PM

$010 7:47 PM

K Close

5y Favorites "4 Delivery Reports - Outlook Web A
o Delivery Report
Outlook'Web App
Woodgrove Bank proposal
Mail > Options l From: gob Kelly
- To:  arlene Huff Todd Meadows;Tomas Mavarro;Shane Kim
Account = Sent: 4/17,/2010 6:24 PM
Organize E-Mail Inbox Rules .
Summary to date: 4 Recipients | 4 Delivered
Groups
Settings Delivery Re
Phone Search fo o
3 Arlene Huff
Block or Allow @ Arlene H
Todd Mead
Search fol ° eadows
Tomas Navarro
Shane Kim
Search fo
8 E-Mail This Report
Search Result]
=] Details Submitted
4/17/2010 6:24 PM
Erom The message was submitted,
Bob Kelly Delivered
4/17/2010 6:24 PM
Bob Kelly The message was successfully delivered.
= — ) ————ay———ll Don

H100% -

-

@ Internet | Protected Mode: On Yg v HI00% -



Collaborate Effectively

Ease collaboration by federating calendar
details with external business partners

i=dsend A 0 @ O & S;E T 8 B & Hm w (7]
Appointment Scheduling Assistant
Start: | Fri 9/25/2009 w [ 12:00 PM % | End: Fri9/25/2009 * | 1:00 PM » Show only working hours
5, 2009 Saturday, Septe
IM Select Attendees 10:00 AM 11:00 AM 12200 PM 1:00 PM 2:00 PM 3:00 PM 4200 PM :00 AM 3:0 Suggested Times
B EBob Kelly _ - 4 September 2009 = ¥

Brian. Johnson @fabrilam. con _ _ 5 M T W TF 5

30311 2 /3 4 5

Shane Kim T T T T
Arlene Huff 13 14 15 18 17 18 19
20 21 22 23 24 25 26
Il_-ﬂ Select Rooms 2r|28129 3001 2 '3
4 5 & 7.8 9 10
|:| Conference Room - MW N
. Duration: | 1 hour b

-
o

%%%&%&%&%
u
o i

|| Busy Tentative Away Mo Information Good Fair M Poor




Coming in Service Pack 1

Improved Outlook Web App UI

¢ Simplified Ul better optimizes for small screens — e.g., Netbooks
° Support for calendar printing

° Support for adding inline images while composing new email

° Themes and customization support

Improved OWA Performance
° Long running operations do not block user experience
° Auto-save drafts while composing new email

Better Mobile Experience

. Conversation view experience on par with Outlook Web App
° Photos supported in Global Address List contact card

° Exchange ActiveSync (EAS) throttling support

° Information Rights Management support in EAS

° Block/Quarantine notification to mobile device via EAS



Protection and Compliance

Simplify and automate the process of protecting your organization’s
communications and meeting requlatory requirements

Integrated archiving, retention, and discovery

* Granular retention and legal hold policies

* Array of Informational Protection and Control tools

_ Protect | et ¥
Communications ,_lb_\:gg;npaotl?t Rights Management policies in

Advanced * Multiple antivirus scanning engines with Forefront

* Choice of service or on-premises protection



Email Archiving

Preserve and discover email data without
changing the user or IT pro experience

Discover

Multi-Mailbox
Search
* Secondary mailbox * Automated and * Capture deleted * Web-based Ul
with separate quota time-based criteria and edited email « Search primary,
* Appears in Outlook * Set policies at item messages archive, and
and OWA or folder level * Offers single item recoverable items
* Managed through * Expiry date shown restore * Delegate through

EMC or PowerShell in email message * Notify user on hold roles-based admin




A Familiar Personal Archive

F ]

o

3
2y}

Primary Mailbox

Archive

Outlook' Web App

Inbox

#** > [ Inbox (21

LA Drafts
=1 SentItemns
fa] Deleted Items (1

(A Arno (4
% Conversation History
U@ Junk E-Mail
[l Mews Feed
o | Motes
(A Recreation
LBl R55 Feeds
- LA Search Folders
[d Shane! (1
(A Tailspin Toys (1

[d Morthwind Traders (1
LA Tailspin Toys
@ Deleted tems

A specialized Exchange mailbox
configured and associated with the
user’s primary mailbox

Delivers your users a familiar
experience by seamlessly surfacing in
both Outlook and Outlook Web App

Your users can use the same skills
and methods they already use today
to interact with archive email:

*  “Drag and Drop” email to folders
* Create folders and categorize
* Conduct searches and filter results

Reply to messages and set flags

Separate quotas may be set for
archive and primary mailboxes



Email Archiving

Users primary and archive mailboxes can be
located on the same or separate databases*

“|  New Local Move Request

Introduction

O Introduction
This wizard moves selected mailboxes to a diferent database.

A Move Options

4 Bob Kelly Properties EI A new move request will be placed for the following mailboxes:
3 He"‘ulé‘;i’al Move | Display Name | Database | Archive Database
MemberOf | E-Mail Addresses i Mailbox Settings = 2 Bob Kelly MDBOT MDBO1
Mail Flow Settings I Mailbox Features I Calendar Settings < Completion
General | User Infarmation I Address and Phone I Organization Account
I
B Ecb Kely
i
Organizational unit:  contoso .com./Accounts/Mailboxes < | |

Last logged on by:  CONTOSO'bobk Target mailbox database:

I Browse... |

For mailboxes which are linked to archives:
(% Move only the user mailbox

A Move only the archive mailbax
T " Move both the user and the archive

Total tems: 179

i Size (KB} 3ie0

Mailbox database:  MDBOT | o ————

f Archive database:  MDBARC

Modified: Sunday, March 21, 2010 4.53:10 PM

Help Back I Nexd > Cancel |

: Alias:
I Jbobk

* Mailboxes can be moved together or separately

* Allows for different storage hardware, DAGs, RPOs, RTOs,
etc.

> Exchange 2010 SP1 supports:

Primary and Archive On-Premises (Same DB)
/ Primary and Archive On-Premises (Different DBs)
s Primary and Archive in the Cloud
o Primarv On-Premises and Archive in the Cloud

[ Hide from Exchange address lists

; View and modify custom attributes: Custom Attributes |

*Requires Exchange Server 2010 Service Pack 1



A Seamless User Experience

Home Send / Receive

Online Archive - Bob Kelly - Tailspin Toys - Mailbox - Online Archi

Folder View

jj n‘%l; ""il Ignere x _é oL Meeting L My Team . fzh To Manager 23 Move = @Unreadr‘. Read Find a Contact ~
|5k Clean Up ~ 2l Team E-mail q/ Done Lf}- Rules ~ EI:I Categorize ~ [G} Address Book
Erf;‘;r” Itg;":- 8, Junk - Mo R;ﬂly Forward &5 More - g Reply & Delete  “7 Create New 7| Nlonenote W FollowUp = | N7 Filter E-mail *
Mew Delete Respond CQuick Steps ") Maove Tags Find
4 Favorites <

] Inbox (21}
[ sent Items

4 hobk@contoso.com
» 5] Inbox (21}
L7 Drafts
[ sent Items
(] Deleted Hems (1)

J Arno [4)
[ Conwersation History
['gl Junk E-Mail
[ Mews Feed
3 Outbox
[ Recreation
LE] RSS Feeds
> L@ Search Folders
[ Shane! (1}
[ Tailspin Toys (1}

4 Onling Archive - Bob Kelly
@ Deleted Items

L&) Northwind Traders (2]
QO Search Folders
Lgd Tailspin Toy

Search Online Archive - Bob Kelly - Tailspin Toy

v: (L2 FW: Review Proposal for Tailspin Toys

Arrange By: Date [(Conversations) - Elisabetta Scotti
Thu 3/12/2009 11:57 AM
=] Older Bab Kelly
L—J Lunch meeting to discuss Tailsp... Evgeny Kulikov
Bob Kelly 7/1/2009
Al Review Proposal for Tailspin Toys “want to come too? I know
= nbox thought we should review more closely.
B — !
a roms - Outlook Web App ; sion out | Bob Kelly @ -
= _ . . .
B Mail > Tailspin Toys ] W& Find Someone Options (7]
., | . . . Todd, do you want to be/included in this discussion as well?
=", > Favorites New ~ Delete ~ Move ~  Filter ~  View ~ = P aoy 1
= 4 Bob Kelly Searct L ¥ Evgeny
® [ Jill 5K . ]
bd Flisal ’ lf Inbox (21 Convel Mewest on Top
. e LA Drafts f
.= Elisa _ / . | .
= Evgel = Sentltems £ Lunch meeting to discuss Tai... « ' Elisabetta Scatti @ @ & adions-
‘&l Deleted It 1 celly 71/ : T
1 Evgen @ De ems Bob Kelly 71/1/2009 To: @ Bab Kelly
Elisak [ Arno (3 40 Review Proposal for Tailspin ... [} Cer [0 Evgeny Kulikov |
/8 Conversation History (= Elisabetta Scotti 3/12/2009 [ |
L@ Junk E-Mail i i
-t ) 2 Gl Rl 3/12/2009 - Hey Bob... Do you weat to come too? I know there were some items you
3 News Feed thought we should réView more closely.
le| Notes
P Elisabetta
From: Evgeny Kulikov
Folders Sent: Thursday, March 12, 2009 11:55 AM
To: Elisabetta Scotti
n Toys (1 Subject: RE: Review Proposal for Tailspin Toys
4 Online Archive - Bob Kell
“: Northwind Traders (2 Next Wednesday works for me. Want to do this over lunch?
A Tailspin Toys
(& Deleted ftems From: Elisabetta Scotti

Cant- Thuredayw March 172000 1153 &M



One User Search Experience

o1& 9 = Search Tools | Mailbox - Online Archive - Bob Kelly - Microsoft Outlook o e £2
Home Send / Receive Falder View Search & e
[= ﬁ 3 Current Folder Bﬂ =j @ B EEThis Week - ¥ Flagged @ ?}I{S Q
] All Subfolders “ l——"; &J Sent To - ‘i Important
All Mail - From Subject Has Categorized Recent Search Close
Ttems % All Outlook Items Attachments - b= Unread dF More ~ Searches = Tools~ | Search
Scope Refine Options Close
4 Favorites <

tailspi = . . Fo— .
() inbox (21) ailspin Lunch meeting to discuss Tailspin project

Arrange By: Date (Conversations}| = ™S gteawege )., 00 s

[I=] sent Items

4 bobk@contoso.com =] Older

>[5 Inbox (21)
L7 Drafts
[I=4 Sent Items
(&) Deleted Items (1)

1 Arno [4)
[ Conversation History
[@ Junk E-Mail
[ Mews Feed
3] Outbox
[ Recreation
LE) RSS Feeds
> L3 Search Folders
L Shane! (1)
1 Tailspin Toys (1}
4 Online Archive - Bob Kelly
&) Deleted Items

L&l Morthwind Traders (2}
LE Search Folders
Ll Tailspin Toys

- [ 8 4] ko] O3 [ -

.4 Lunch meeting to discuss Tailsp...
Bob Kelly 7/1/2009

¥ £y Review Proposal for Tailspin ... @

Elisabetta Scotti 3/12/2009 |
- | OutlookWeb App sn out | Bob Kelly @ -
Try searching i
Mail > Online Archive - Bob Kelly 1 results in entire mailbe " ane Options - @ ~
B Mew - Delete - Move ~ Filter - View - = PR I s $
e o e Y “ | Lunch meeting to discuss Tailspin
4 ell tailspin ] X |- |¥ P r{:}ject
03 Inbox (21 Search i
& Drafts e :
S i, This Folder « # Bob Kelly @« @& A adions-
5 Deleted Items (1 Bob Kelly This Folder and%%ubmlders To: Tailspin Toys Project
Entire Online Archive - Bob Kelly Wednesdsy, July 0L 2003 E48 PM

L] e} Set Default Location b e . N _
8 Conversation History Moon, Thursday... in the common area.
@ Junk E-Mail
3 Mews Feed
;.-_J Motes
3 Recreation
[ RSS Feeds
¢ L@ Search Folders

Items: 3 |

[ Shane! (1
3 Tailspin Toys (1

4 Online Archive
@ Morthwind Traders (1
£ Tailspin Toys

@ Deleted terns

- Bob Kelly




Streamlined Administration

Use your existing Exchange admin skills and tools
o manage and deploy the personal archive

File

! Exchange Management Console
Action  View Help

«=5|7=|H

2| Microzoft Exchange
Microsoft Exchange On-Premises

Organization Configuration
| Mailbox

_,_.l_, Client Access

|5 Hub Transport

|s= Unified Messaging
Server Configuration

Gy Mailbox

Redipient Configuration
3 Mailbox

#2 Distribution Group
Mail Contact

43 Disconnected Mailbox
=4 Move Request

58 Toolbox

Mailbox - Entire Forest

" General I Uzer Information I Address and Phone I

Mail Flow Settings |
MemberGf |

Properties...

E-Mail Addresses

Mailbox Features

' Create Filter
—— & o — = ——— — -7 Messaging Records Management
isplay Name + as rganizational Uni edpient Type Detalls X
4 AaronCon contoso.comfAccountsM.... U;%ailhnx E Ea Federated Shanng
3 aaron Les aaronl contoso.com/Accounts/M..,  User Mailbox - 5 Storage Quotas
ﬂ_éndminishamr Administrator contoso. comfUsers User Mailbox : ﬁﬁrchive Quota
alans contoso.comfAccounts/M...  User Mailbox &
amrz contose.comfAccounts/M...  User Mailbox
arleneh contoso.comfAccountsfLegal  User Mailbox
arnob contoso,comfAccounts/M..,  User Mailbox L
axeld contoso.comfAccounts/M...  User Mailbox [
barryj contoso.comfAccounts/M...  User Mailbox e |
benm contoso.comfAccounts/M..,  Users
L& Betsy Stadick betsys contoso.comfAccountsfM...  User,
an Johnson (FABRIK... brianjo : . af ;Jl,lln New Mailbox
T Britta Simon brittas Disable i g
3 Cat Frands catf Hemove r
Ea_;dchristnf Sprenger christofs Disable Unified Messaging r s Archive Settings
Reset Unified Mezsaging PIN...

&= Conference Room - NW
= Conference Room - SE
g’_é Corinna Bolender
3 Cristina Potra

[3,3 Esther Engstrom
A Eunan Kdike
<[

erikry
esthere

aunznd

Manage Mobile Phone. ..

' 1 User Type

New Local Move Request...

New Remote Move Request...

[ User Information

Manage Send As Permission...

T [ Mailbox Settings

Manage Full Access Permission.. q [ Archive Settings
Send Mail ! 4 New Mailbox
Properties . J Completion

Help 1l

contoso.comfAccounts/M...
contoso. com/fAccounts/M...
contoso.comfAccounts /M.,

Frmtaen meen L eeaDnte il

User
User
User

Use this step to link an enline archive to your mailbox. fems will be moved automatically
from the primary user mailbax to the archive based on the default retention policy settings or

thaose you define

Specify if you want to create an archive for this mailbox and where you want to create it.

The location of local archives is optional:
" Dont create an archive
' Create a local archive

¥ Choose a specii

Archive Quota

Archive Quot:,

'hox database rather than selecting one automatically:

V¥ lssue waming at (MB):

|MDBARC

" Create a remote hosted archive

41| Online anchives are a

Access License (CAL]

When the archive size exceeds the indicated amount:

o]

|1 0000

Cancel |




Email Archiving

Set granular per item retention policies and
capture all edits and deletions with legal hold

General I Home Page Policy | Permizzsions | Synchronization |

Retention Policy

i v oy Items in this folder use the policy that is defined here
% unless the item is assigned to a different policy.

New Folder Policy: Inbox Default (& months) j
E-mail
N . Add or Remove Retention Policies

Inbox Default (& months)

Items are deleted from the mailbax
after & months

= L Policy:

7

= Online Archive

- . l_-IJ Items in this folder will be moved to the Online Archive
Ld _—IIJ after the time spedfied here unless a different period is
v spedfied an the item itself,

F Move Items to the Archive when older than:

7 |3III days j

=

r
s TR [

| K I Cancel | Apply

Update on Tailspin Project
Todd Meadows

You replied to this message on 8/24/2009 11:12 AM,

Mon §/24/2009 11:11 AM
Bob Kelly
Acguisitions (5 years)

Bob, can you send me at
Toys acquisition?

Thanks,
Todd

v | Use Folder Policy

] I_'J .~ Unread/ Read  Fir

= B Categorize = [l Address Book

» | ¥ FollowUp ~ hy Related ~

Move to Archive (30 days)

i}
bove to: 7 [ Move ~ &) %
Fonward: FYL - :3 Rules = !
. _ ar Retention |&rchive
eam E-Mail = H2 More Actions ~ Policy »
5 Actions
o

8/23/2014

Find

01 15 E&lé ~

WY 00:

Bupaapy smes Aieg

Aepo] 'ﬂ



Email Archiving

Empower compliance officers to conduct
multi-mailbox searches with ease

Bkreacts

Exchange Server // Arlene Huff

Sagn out

c_r Mailbox Search - Windows Internet Explorer 1ol x|

Select what t MyMal @ T

tailspin search @

*Required fields

Users & Gro
Keywords ®
Reporting | Type words to search for. Separate words with Mailbox Search - Windows Internet Explorer —|of x|
COR., or MOT, Use double quotation marks to sez — -
phrases. For wildcard searches, place an asteri tailspin search @
word. Mailboxes to Search 2 -
tailspin
* Select mailboxes to search:
1 (" Search all mailboxes r edit and restart an existing one, dick Refresh below to update
f {* Search specific mailboxes or the mailboxes of members

of public groups:
™ Ingide items that can't be searched P group

Messi ge types to search: E-mail ED:I Add... | == Remove @

Sel¥ct meszage types...
£ Bab Kely Tailspin e-Discovery

Me¢gsages To and From Specific E-Mail Ad Status: % In progress - 0% complete

Dlite Range ser: Arlene Huff
Search name
Date: 8/17/2009 5:35 PM
lailboxes to Seay .
: The search name is used Size: 0B
to name the folder »
Search Name and Storage Location = where copies of the Items: 0
search results are
The search name is applied to the folder in the destination mrff' Th'sbglger o Results:  discovery@contoso.com [open]
mailbox where search results are stored. coniains subtoiders rar
each user mailbox. Errors:
* Search name: ) )
Learn More
ITaiIspin e-Discovery| "

* Select a maibox in which to store the search results:

Discovery Search Mailbox X Browse...

[T send me an e-mail when the search is done

I Enzhla fill lnanina

S Save | ¥ Cancel




Simplified e-Discovery Results

Mailbox searches include results from primary an
archive mailboxes, as well as recoverable items

Discovery Search Mailbox -

Microsofi
Outlook'Web App
Tailzpin Toys
» (52 Favarites BdNew - X T Move~
4 |3 Discovery Search Mailbox
- Inbox Arrange by: Date - MNewest on Top = RE: Review Proposal for Tailspin Toys
F) il il i - .
'-:'L;a”s':h'” T“SE:”S':WEW Elisabetta Scotti
4 Bob Kelly-9/9/2009 9:05:25 AM
4 B3 Archive Maibox =1 Bob Kelly 7/1/2009 Sent: Thursday, Ii\"larch 12, 2009 2:41PM
[ Tailspin To Lunch meeting to discuss Tailspin project To: Evgeny Kulkov; Todd Meadows
4 £ Primary Mailbox -] Elisabetta Scotti 3/12/2009 Co Bob Kelly; Legal; Executives
[d Arno (1 @ RE: Review Proposal for Tailspin Toys Attachments: W Tailspin Toys proposal.doc (29 KB) [Open =5 Web
3 Inbox Elisabetta Scotti 3/12/2009
> [l Recoverable Ttems Review Proposal for Tailspin Toys I've expanded upon the Financia
3 Sent Items
1 Tailspin Toys
L7 Drafts
=) sent Items m: Evgeny Kulikov
o] Motes : Thursday, March 12, 2i

— Todd Meadows
= ]
'g Junk E-4Mail 'z Elisabetta Scotti; Bob Kelt
\a] Deleted Items Subject: RE: Review Proposa
» L Search Folders

I've seen this and am going to hold back on commenting until
Wednesday. Thanks.

b~ Mail From: Todd Meadows

Sent: Thursday, March 12, 2009 2:35 PM
ﬁ Calendar To: Evgeny Kulikov

Cc: Elisabetta Scotti; Bob Kelly; Legal; Executives
8=| contacts Subject: RE: Review Proposal for Tailspin Toys

/] Tasks Yes; all, please note that an acquisition of Tailspin Toys (a close -



Protect Communications

Safeguard communications with an array of
information protection and control tools

| Alert Modify Protect Redirect
N \/ \ 4 HARD
SOFT '\ LESSRESTRICTIVE MORE RESTRICTIVE
\CONTROLS \J o ~ ﬂ#' CONTROLS
Append Review Block =
Classify

*  Apply the right level of control based on the sensitivity of the data
¢ Maximize control and minimize unnecessary user disruptions



Protect Communications

Automatically protect email after being sent
with Rights Management policies in Transport

7% e Transport R | * Transport Rule action to apply
e | Rights Management template
=i 'El.fi?:;‘??'::iﬂ r to email or voicemail
i een e s messages
* Support for scanning of
Transport pt"Ction f attachments and searching of
Mt THECHOR BUIS 1. . protected email
ff*Kgmmmmm * “Do Not Forward” policies
and it the ‘Sender’ Deparment’ 'Eguals’ with Human Respuces’ av a | I a b I e by d efa u It

x;dfﬁn the: Subject hedd or the body of the meszzape containe Mdhdhd(d [hd'dl
'

* Information protection across
PC, Web, and mobile device




Advanced Security

Prevent malicious software and spam from
entering into the messaging environment

Hosted Service

. Internet SMTP

Forefront gm :
Online Protection for Exchange Forefront Antivirus and anti-spam protection for

Protection 2010
for Exchange Server

Exchange Server 2010 Server Roles

* Multiple scan engines throughout the corporate infrastructure
* Tight integration with Exchange maximizes availability and performance
* Easy-to-use admin console for central configuration and operation



Coming in Service Pack 1

Personal Archive Enhancements
e Support for archive and primary mailboxes on separate databases
° Outlook 2007 support (i.e., user’s personal archive folders appear)

g - .PST file import/export for archive and primary mailboxes

5 > Support for “admin enabled” delegate access to archive
’—; ° Archive provisioning and configuration with Exchange Control Panel
-3 ° Exchange Web Services access to the archive mailbox

0
S_ Retention Policy Management Enhancements

E e Create and Configure Retention Tags and Policies in EMC

] ° User Self-service for selection of optional Retention Policies in ECP
o —

= Multi-Mailbox Search Enhancements

gj ° Search results preview including item count and keyword statistics
e ° De-duplication of search results (optional)

ol

New Information Protection and Control Capabilities
° View protected documents with OWA Web Ready Document Viewer
° Improved support for federated B2B IRM scenarios®

*requires Windows Server 2008 R2 Service Pack 1

[



Optimized for Software + Services

Deliver powerful productivity tools to your users, in a way that best fits
your business or technology needs

COEXISTENCE
On-Premises . Cloud Service

Microsoft®

_ Exchange Server

Microsoft® .
~ Exchange Online

Consistent User Experience



The Exchange Difference
What sets Exchange 2010 apart in the marketplace

LirhacTt | Icar Fvharianceac

| O e e F e e B — W B i B e BN e e
o et o o o ok R e N —l--bl-'\---\---"v-

Innovative user experiences across the PC, browser and mobile device with capabilities others
don’t include natively (voicemail, archiving, mobile, information leakage protection, etc).

A Y A ey W B e

Choice and flexibility with storage, administration and deployment. The power of software-plus-

Powerful IT professional management capabilities to control information, rights, and intellectual
property and an advanced set of developer tools that extend our capabilities to suit customer need.

Exchange is part of a unified platform that provides customers value in productivity, unified
communications and collaboration with extensive interoperability across major Microsoft products.



Microsoft®

~ Exchange Server 2010

o v
Q Lower IT costs with a Flexible and
) Reliable messaging platform

Increase productivity through Anywhere
Access to business communications

Better manage risk by safeguarding your

[é‘% business with Protection and

~ Compliance




Microsoft:

Your potential. Qur passion?
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